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7 heBpansa 1992 roga N 2300-1

POCCUNACKASA ®EOEPALUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENEN

Cnncok N3MeHsIIoLWNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
oT 25.10.2007 N 234-$3, o1 23.07.2008 N 160-d3,
ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-03,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93)

Hactodwuin 3akoH perynupyeT OTHOLUEHMS, BO3HMKAKOLME MeXOy NoTpedbuTensMym u WU3rotoBUTENSMMU,
WCMOMHUTENAMK, MMMopTepaMu, MNpogaBLaMu Mpu MNpogaxe TOBApOB (BbIMOMHEHUWM paboT, Oka3aHuu YCnyr),
yCTaHaBnMBaeT npaBa MnoTpedbuTenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexaiwlero kKadyecrtBa wu
©e3onacHbIX Ans XWU3HW, 300POBbS, MMYLLIECTBA NOTPEOUTENEN N OKPYXKaKoLLEN cpeabl, NonyvyeHne nHdopmaumm o
ToBapax (paboTax, ycnyrax) u 06 nx n3rotoButensax (UCNosHNTENAX, NpoAaBLax), NPOCBELLEHNE, FOCYAapCTBEHHYHO
1 OBLLIECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaKKe onpeaensieT MexaHnsMm peanvsauumm 3Tux npas.

(B pea. PegepanbHbIX 3akoHOB oT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

OCHOBHbIE MOHATUSA, UCMOMNb3yeMble B HAacTosLLEM 3akoHe:

noTpedutens - rpaxgaHuH, UMeKLWUA HamMepeHue 3akasaTb unu npuobpectn nnbBO 3akasbiBatoLLWN,
npuobpeTaloLwnn - UMM UCNOMb3YOLWKNA  ToBapbl (paboTbl, YCRyrM) MWCKMHYUTENbHO M8 JINYHBIX, CEMENHbIX,
OOMaLLHUX U UHbIX HYX[, HE CBA3aHHbIX C OCYLLEeCTBNEHMEM npeanpuHMMaTensCckon AeaTenbHoCTHY;

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTENb - OpraHM3auus HesaBMCMMO OT €€ OpraHM3auuoHHO-NPaBoBON opMbl, a Takke
VMHOMBUAYanbHbIA NPeanpUHMMATENb, NPOM3BOASLLME TOBapbI AMs peanv3aunm notpebutensm;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONMHUTENb - OpraHu3auus He3aBMCMMO OT €€ OpraHu3auMOHHO-MpaBoBOM (OpMbl, a Takke
MHOMBUAOYanNbHbIA MpeanpuHUMaTenb, BbINOMHAWME paboTel MAM OKasblBalOWMe ycnyrm notpebutensam no
BO3ME34HOMY [OroBOpY;

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npogasey - opraHn3auus He3aBMCMMO OT ee OpraHM3aLUoOHHO-NPAaBOBON HOPMbI, a TakKe MHOUBMAYaIbHbIN
npeanpuvHuMaTens, peanuayoLlme ToBapbl NOTpeduTensMm No 4OroBoOpY Kynnu-npoaaxu;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

abzau yTpartun cuny. - PegepanbHbiin 3akoH oT 21.12.2004 N 171-93;

HefgocTaTok ToBapa (paboTbl, ycryrm) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) nnm obssaTtenbHbIM
TpeboBaHMAM, NPeaYCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBIEHHOM MM MOPSAKE, UMK YCIOBUAM A0OroBopa (Npu mx
OTCYTCTBUM WITN HEMOSHOTE YCIOBMI OObIYHO NpeabsBnsieMbiM TpeboBaHMAM), Unu Lensam, Ons KOTopbiX TOBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3YETCS, UMK LEensaM, O KOTOpbIX MpoaaBel (UCMOMHUTENb) Obin
NnocTaBneH B M3BECTHOCTb MOTpPebUTENeM MNpu 3akMYeHWM JoroBopa, wunu obpasuy um (M) onucaHui npu
npoaaxe Toeapa rno obpasuy u (Mnm) No oNMcaHuio;

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-d3)

CYLLECTBEHHbIA HepocTatok ToBapa (paboTbl, ycnyrm) - HeycTpaHMMbIA HeOoCTaTOK WM HegocTaTok,
KOTOPbIN HEe MOXeT ObITb yCcTpaHeH Ge3 Hecopa3MepHbIX PacxXxodoB WM 3aTpaT BPEMEHW, UMW BbISBMASETCSH
HEeOOHOKPAaTHO, UMY NPOSBSETCS BHOBb NOCME ero yCTpaHeHusl, unu apyriue nogodbHble HeAoCTaTKu;

(B peq. PenepanbHbIX 3akOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)
6e3onacHocTb ToBapa (paboTkl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCnyrM) Anst XKU3HW, 340POBbS,
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umyLlecTBa notpebuTenss M OKpyxawLlen cpedbl MNpu OObIYHBIX YCMOBUSX €r0 WCMOSb30BaHWS, XpaHEeHWs,
TPaHCMOPTUPOBKN N YTUNN3aLUMK, a Takke 6€30MacHOCTb NpoLecca BbIMONTHEHNS paboThl (OKa3aHus ycnyrn);

YNOMHOMOYEHHAa uM3rotoBuTenemM (NpodaBLOM) oOpraHvM3auusi UM YrnofIHOMOYEHHBIN  M3roTOBUTENEM
(npogaBuoM) HAMBUAYaNbHLIV NpeanpuHMMaTens (ganee - ynonHOMOYEHHas opraHn3auus v ynosiHOMOYEHHbIN
MHOMBUAOYanbHbIA NpeanpuHMMaTenb) - OpraHu3auusi, OCYLLECTBRsioWas onpedeneHHy OesTenbHOCTb, Win
opraHusaums, cosgaHHas Ha Tepputopumn Poccuiickon ®depepauunm marotoButenemM (npogasLoM), B TOM yuchne
WHOCTPaHHbLIM ~ U3roToBMTENEM (MHOCTPaHHbLIM MpPOAABLOM), BLIMOMHSAOWME onpedeneHHble  YyHKUMKM Ha
OCHOBaHWWM [oroBopa C M3rotoBuTenem (NpogaBLOM) U YMOMHOMOYEHHbIE UM Ha MPUHATUE U YOOBNETBOPEHUE
TpeboBaHMi NOTpPeOMTENen B OTHOLWEHUW ToBapa HeHaanexallero kavectea, ImbO MHOVBUAYanbHbIN
npeanpvHuMaTenb, 3aperncTpMpoBaHHIN Ha TeppuTopun Poccuickon PegepaLmm, BbIMOSHSIOWMIA onpeaeneHHble
YHKLMN Ha OCHOBaHWMM OOroBOpa C U3roToBUTENEM (MPOAaBLOM), B TOM YMCME C UHOCTPaHHLIM M3roTOBUTENEM
(MHOCTpaHHBIM NPOAaBLIOM), Y YNOSTHOMOYEHHBI UM Ha NPUHATUE 1 yOOBNETBOpeHne TpeboBaHun noTpebutenen B
OTHOLLUEHUN TOBapa HeHaaexallero Ka4ecTBa;

(ab3av, BBegeH PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

UMNopTep - OpraHM3auus HEe3aBUCMMO OT OpraHuM3auMOHHO-NPaBOBOM (HOPMbl UM UHAUBUAYASNbHbLIN
npeanpuMHuMaTenb, OCYLUECTBIAOWME WMMMOPT ToBapa AN ero nocneaymwllen peanusaumm Ha TeppuTopum
Poccuickon depepaumn.

(ab3av, BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

Mnaga |. OBLUUE NONOXEHMUSA
CTtatb4a 1. [NpaBoBoe perynMpoBaHue OTHOLLEHU B 0BracTu 3alumThl Npas notpedutenen

1. OTHOLWeEHUS B 06NacTu 3awmThl NpaB noTpeduTenen perynupytotcsa paxaaHckum kogekcom Poccuiickon
®depepauuu, HacToswMM 3akoHOM, ApyrMMKn hbedeparnbHbIMU 3akoHaMK (fanee - 3akoHbl) U NPUHMMaeMbiMU B
COOTBETCTBUM C HUMU MHLIMW HOPMATMBHBIMM NPaBOBbIMK akTamu Poccuiickon depgepaumu.

(n. 1 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MNpasutensctBo Poccuiickon deaepalimm He Bnpase nopyyvyaTb pegepanbHbIM opraHaM UCMOMHUTENbHOW
BMNacTu NPMHUMAaTb aKkTbl, COOEPXaLLMe HOPMbl O 3aLuuTe NpaB NoTpeduTenen.

MpaButensctBo Poccuiickon Penepauum BnpaBe usgaBaTb Ofisi NoTpedbutenss n npogasua (M3roToBUTENS,
WCMOMHUTENS, YMNOMHOMOYEHHOW OpraHn3auunm WUnu ynorHOMOYEHHOTO WHAMBMAYANbHOroO npegrnpuHumarens,
umnopTepa) npasuna, obssaTtenbHble MNpU 3aKMYEHUM U UCNOMHEHWW MyOnMYHbIX OOroBOPOB (ZOroBOPOB
PO3HUYHOW KYNNN-NPOAaxu, d9HEProcHabXeHns, 4OroBOpPOB O BbINOMHEHUN paboT u 06 okaszaHun ycnyr).

(ab3av BBegeH PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)
A63au ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepansHbiin 3akoH oT 18.07.2011 N 242-93.

Cratba 2. MexxgyHapogHble aorosopbl Poccuiickon ®enepauium

Ecnn MeXxayHapoaHbiM OOroBOpoOM Poccuiickon CDep,epau,vm YCTaHOBJ1€Hbl MHbIE MpaBuila O 3alinTe npas
FIOTpeﬁl/ITEHEVI, 4YeM Te, KOTopble nNpeyCMOTpeHbl HaCcTOoALLNM 3akoHOM, NPUMEHAOTCA NMpaBuiia MexgyHapogHoro
goroBopa.

Crtatbsa 3. lNpaBo notpebuTener Ha NpocBeLLeHne B 06nacTu 3almTbl Npae notpedutenen

MpaBo noTpebuTteneir Ha npocBelleHMe B obnactm 3awuTbl npaB noTpebutenen obecneynBaeTca
NOCPEACTBOM BKIHOYEHUS COOTBETCTBYIOLWMNX TpeboBaHW B dhedeparnbHble rocyaapCTBeHHble obpasoBaTternbHble
CTaHOapTel M obpasoBaTenbHble Nporpammbl, a Takke MNoCpeacTBOM OpraHMsauum CcucteMbl WHGOpMaLmm
notpebutenen o6 nx npaBax U 0 HEOBXOAUMBIX AEWCTBUSAX MO 3alUMTe ITUX NPaB.

(B peq. ®PenepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTtBo TOBapa (paboThl, ycryru)

1. MNMpopaeey, (ucnonHuTenb) obs3aH nepenatb NOTpebutento ToBap (BbIMONMHUTL paboTy, okasaTb ycnyry),
KayeCcTBO KOTOPOro COOTBETCTBYET JOFOBOPY.

2. Mpwn oTcyTCcTBUM B OOrOBOPE YCMOBMIA O KayecTBe ToBapa (paboTbl, ycrnyr) npogasel, (MCNOMHUTENb)
06s13aH nepegaTtb notpebutenio ToBap (BbIMONMHWTL paboTy, Okas3aTb YCMyry), COOTBETCTBYHOLMA OBObIYHO
npeabsaBnseMbiM TPeboBaHUAM U NPUrogHbiAd ANs Lenen, ansd koTopbix ToBap (pabota, ycnyra) Takoro poga
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0ObIYHO MCMonb3yeTcs.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasel, (McnonHUTENb) NpuW 3aknioyeHun oroBopa Obin NocTaBneH notpebutenemM B M3BECTHOCTb
O KOHKPETHbIX uenax npuobpeTteHus ToBapa (BbINOMHEHUS paboTbl, okasaHusa ycnyru), npogaseL, (UCNOMHUTENb)
00653aH nepepatb noTpebutento ToBap (BbIMOMHUTL PaboTy, okasaTb YCNyry), NPUroaHbIA A5s UCNoNb30BaHUS B
COOTBETCTBUM C STUMU LIENSIMMU.

4. Tpw npogaxe ToBapa No obpasuy u (unun) onncaHuio Npogaeel, 06s13aH Nepenatb NOTpebuTento Toeap,
KOTOPbI COOTBETCTBYET 0OpasLy 1 (Mn1) onucaHuio.

5. Ecnu 3akoHamMu unv B YCTAHOBMIEHHOM VMW Mopsiake MNpedycMOTpeHbl obsizaTenbHble TpebGoBaHus K
ToBapy (pabote, ycnyre), npoaaBsel (McnonHUTenNb) 0bs3aH nepedaTb NoTpeduTento ToBap (BbIMOMHWUTL paboTy,
oKasaTb YCryry), COOTBETCTBYHOLLMIN 3TUM TpeboBaHNsM.

(n. 5 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Ctatba 5. lNpaBa n 06513aHHOCTN U3rOTOBUTENS (MCMONMHUTENS, NpodaBLua) B 06nacTn yCTaHOBMEHUS Cpoka
cnyx06bl, cpoka rogHocTy ToBapa (paboThbl), a TakKe rapaHTUAHOIO Cpoka Ha ToBap (paboTty)

1. Ha ToBap (paboTy), npeaHasHa4YeHHbIN ANS ANUTENbHOro UCNOMb30BaHUSA, U3roToBUTENb (MCMONMHUTEND)
BrpaBe yCTaHaBnMBaTb CPOK Cryxbbl - Mepuod, B TEeYEeHUEe KOTOPOro U3roToBuTemnb (MCMOnHWUTENb) 06sA3yeTcs
obecneuBaTb MOTPeEOMTENO BO3MOXHOCTb UCMONb30BaHUsi ToBapa (paboTbl) MO  Ha3HAYeHWIO WM HecTU
OTBETCTBEHHOCTb 3a CYLUECTBEHHble HEeOOCTaTKM Ha OCHOBaHMM MyHkTa 6 ctatbu 19 n nyHkta 6 cratbu 29
HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHuTenb) ob0s3aH ycTaHaBnuBaTb CPOK CryxObl ToBapa (paboTbl) ANUTENBHOMO
Nnonb30BaHUsA, B TOM 4uCle KOMMMEKTYLWUX M3Oenuin (getanewn, ysnoB, arperatoB), KOTOpble MO WUCTEYEHWUU
onpefeneHHoro nepuoga MoryT npeacTaBnsATb ONACHOCTb ANSA KU3HM, 300POBbS MOTPEbUTENs, NpUYMHATL Bpen
€ro MMyLLEECTBY MITN OKpY>KaloLLEen cpeae.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNATLCA eOMHULAMU BPEMEHW, @ TaKkKe MHBbIMU eavMHULaMu
n3MepeHust (KunomeTpamu, MeTpamum W MPOYMMM  eauHULAMU U3MEPEHUst ucxods U3  yHKUMOHAarbHOro
HasHayeHusi ToBapa (pesynbTata paboThbl)).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlntoc: npumeyaHue.

O nopsigke YCTAHOBIIEHMSI CPOKOB TFOAHOCTU Ha TOBapbl, NMEPEYUCIIEHHbIE B MyHKTE 4ETBEPTOM CTaTbh 5
OaHHOro JOKYMeHTa, B CBSA3M ¢ TpeboBaHuamn degepanbHoro 3akoHa ot 27.12.2002 N 184-03 "O TexHU4YeckoM
perynMpoBaHun" cM. nuceMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NMTaHus, nappoMepHO-KOCMETUYECKME TOBapbl, MeAuKaMeHTbl, TOBapbl ObITOBOM XMMUU U
WHble NoaobHble ToBapbl (PaboThbl) M3roTOBUTENb (UCMNONMHUTENbL) 00583aH yYCTaHaBNMBaTb CPOK rOOHOCTU - Nepuos,
Nno MCTeYeHMM KOTOPOro ToBap (paboTa) cuMTaeTcs HENPUrogHbIM AN UCMOMNb30BaHMSA MO HA3HAYEHWIO.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbINOMHEHWE paboTbl) MO UCTEYEHMU YCTAHOBIIEHHOTO CpOKa rOAHOCTU, a Takke ToBapa
(BbimonHeHne paboTbl), Ha KOTOPbIN OOMMKEH ObiTb YCTAHOBMEH CPOK TOAHOCTU, HO OH He YCTaHOBIIEH,
3anpeLuaeTcs.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoBuTENb (MCNONHUTENB) BNpaBe yCTaHaBnMBaTbh Ha ToBap (paboTy) rapaHTUNHBIA CPOK - Nepuod, B
TeYeHMe KOTOporo B criydyae oOHapyXeHus B ToBape (paboTe) HegocTaTtka M3roToBUTENb (MCMOSNHUTEND),
npoaasey, YNONMHOMOYEHHAs OpraHn3aums UM ynosIHOMOYEHHbIV MHAUBUAYANbHbIA NpegnpuHMMmaTens, UMnopTep
0065a3aHbl yooBneTBopuTh TpeboBaHust noTpebuTtens, ycTaHoBMeHHble cTatbamu 18 1 29 HacTodawero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3roToBuTens BnpaBe MNpUHATbL 00A3aTeNbCTBO B OTHOLUEHWM HEAOCTaTKOB ToBapa, OOHapyXXeHHbIX Mo
NCTEYEHUN YCTAHOBMNEHHOIO MM rapaHTUMHOIO cpoka (4OMNONHUTENbHOE 00A3aTENLCTRO).

(ab3au BeegeH PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

CopgepxaHve [ONOMHUTENBHOIO obs3aTenbCTBa M3rOTOBUTENSA, CPOK LAENCTBUSA Takoro obsizaTenbcTBa U
nopsiAoK OCYLLECTBIEHMSA NOTpeduTenem nNpas Mo Takomy 06A3aTenbCTBY ONPEAEnATCA N3rOTOBUTENEM.
(ab3au BBegeH dPenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpoaaseL, BNpaBe yCTaHOBUTb Ha TOBap rapaHTUNHBIN CPOK, ECIIN OH HE YCTaHOBIIEH N3rOTOBUTENEM.
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3axon P® or 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3amuTe npaB noTpeduTenei”

Joxyment npenocrasieH Koncynabrantllotoc
Jara coxpanenus: 16.11.2015

MpogaBey BnpaBe MpuHATL 006513aTeNbCTBO B OTHOLUEHUM HEOOCTaTKOB ToBapa, OOHapYyXXeHHbIX Mo
NCTEYEHUN rapaHTUMNHOIO CpoKa, YCTAHOBMEHHOMO U3roTOBUTENEM (LOMNONHUTENbHOE 00A3aTENbCTBO).

CopepxaHue gononHuTensHoro obsisaTenbCcTBa NpoAaBLa, CPOK OENCTBUA Takoro obsizaTenscTea 1 Nopsigok
OCYLLIECTBNEHUSA noTpeduTenem npae no TakoMy 00s3aTenbCTBY ONPeaAensaioTca 4OroBOPOM Mexay notpedurtenem
1 NpoAaBLOM.

(n. 7 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

8. MasrotoBuTtens (NpoaaBel) HeceT OTBETCTBEHHOCTb 3a HefoCTaTkM ToBapa, OOHapyXeHHble B TeyeHue
cpoka OencTBUs OOMONHUTENBHOrO 0b6si3aTenscTBa, B COOTBETCTBUM C ab3auem BTOpbIM MNyHkTa 6 cratbu 18
HacToslero 3akoHa, a nocrne oKOH4YaHWS Cpoka OeNcTBUSI AOMONHUTENbHOro 0b6si3aTenbCTBa - B COOTBETCTBUM C
NyHKTOM 5 cTaTtbmn 19 HacTosiero 3akoHa.

(n. 8 BBegeH depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Ctatbsa 6. O0A3aHHOCTbL M3roTOBUTENS 00ecnevnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOTOo OBCNYy>XMBaHUS
ToBapa

UsrotoBuTens 0653aH obecneuntb BO3MOXHOCTb UCMONb30BaHUSA TOBapa B TeYeHUe ero cpoka cryxobl. [ns
3TOW LUenu usrotoBuTenb obecneyvBaeT PEMOHT U TexHudeckoe OBCnyxuBaHMe ToBapa, a Takke BbIMyCK U
NoCTaBKy B TOProBble U PEMOHTHbIE OpraHu3auun B HEOOBXOAMMbBIX ANS PEMOHTa U TEXHUYECKOro 0bcnyXunBaHus
ob6beMe U accopTMMeHTe 3anacHbiX YacTel B TeYeHMe Cpoka MpPOoM3BOACTBa TOBapa W MOCMe CHATMS ero C
Npou3BOACTBa B TeveHue cpoka crnyxbbl ToBapa, a NpM OTCYTCTBMU TaKOro CpoKa B TeYeHWe OeCHATU NeT CO AHSA
nepegayvn ToBapa notpebuTento.

Cratbs 7. [NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboThbl, ycryru)

1. lNoTpebutens mmeetr npaBo Ha To, 4TOObI TOBap (paboTa, ycrnyra) npu OGbLIYHBIX YCITOBUSIX €ro
NCMNOMb30BaHUA, XpaHeHUsl, TPaHCNOPTUPOBKM U yTunuaaumm 6bin 6e3onaceH Ans XunsHu, 30opoBbs noTpebutens,
OKpyXXaloLLen cpefpbl, a Takke He NPUUMHAN Bped WMMyLLecTBy notpebutens. TpeboBaHUs, KOTOpbIE OOSKHbI
obecneumBatb 6Ge3onacHoOCcTb ToBapa (paboTbl, yCnyrn) Ans XusHu 1 340poBbsa NOTPEOUTENS, OKpYXXatoLwen cpeapl,
a TakKke MpefoTBpalleHWEe MPUYMHEHMSI Bpeda MMYyLLeCcTBY noTpebuTens, sBRAsTCA obs3aTtenbHbIMU U
yCTaHaBMUBAOTCH 3aKOHOM UMK B YCTAHOBIEHHOM UM MOPSLKE.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WasrotoBuTenb (McnomHuTenb) ob6si3aH obecneunBatb Oe3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaAHOBIIEHHOIO CpoKa CNy>0bl UM CpoKa roaHOCTU ToBapa (paboTbl).

Ecnu B cootBeTcTBUM C NYHKTOM 1 cTatbun 5 HacTosiwero 3akoHa M3roToBUTENb (MCMOMHUTENb) HE YCTaHOBUI
Ha ToBap (paboTy) cpok cnyxbbl, OH 06513aH 06ecneunTb 6e3onacHOCTbL ToBapa (paboTbl) B TEYEHWE AECATU NET CO
OHS nepefayun ToBapa (paboTbl) noTpebuTento.

Bped, NpVYMHEHHBIN >XU3HW, 340POBLI0 MMM UMYLLECTBY MOTpebuTens BcrneactBne HeobecneveHus
©esonacHocTy ToBapa (paboThl), MOANEXUT BO3MELLEHNIO B COOTBETCTBUM CO cTaTber 14 HacToswero 3akoHa.

3. Ecnn gnsa 6e3onacHOCTM Mcnonb3oBaHus ToBapa (paboTbl, yCnyrn), ero XxpaHeHusl, TPaHCMOPTUPOBKA 1
yTunmM3aumMm Heobxogumo cobnogaTh cneumanbHble NpaBuna (ganee - npasuna), M3roToBUTENb (MCMOMHUTEND)
0053aH ykasaTb 9TW MpaBuna B CONPOBOAUTENbHOW AOKYMEHTauun Ha ToBap (paboTy, ycnyry), Ha 3TuKeTke,
MapKMPOBKOW UMM WHbIM cnocobom, a npojasel (MCMonHUTEnNb) 06si3aH JOBECTU 3TW NpaBunia OO0 CBedeHUst
notpeduTens.

KoHcynbTaHTlntoc: npumeyaHue.
Mo Bonpocy, kacatowemycsa npuMmeHeHus absaua 2 nyHkTa 4, cMm. nucbmo Mocctangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboTbl, ycnyrM) 3akOHOM WM B YCTaHOBMEHHOM MM MNopsgke YCTaHOBIEHbI
obsasaTenbHble TpeboBaHus, obecneuynBalolwime wx ©Ge30NacHOCTb ANS  XKWU3HKW, 300pOBbsS  MOTpebutens,
OKpy>KaloLLlen cpefpl U npeaoTBpalleHne NpuUYMHEHUs Bpeda MMYLLEeCTBY NoTpebutensi, COOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpebOBaHUSIM  MOANEXWUT  00sA3aTenbHOMY  MNOATBEPXKAEHWIO B MOPSLKe,
npeaycMOTPEHHOM 3aKOHOM Y UHBIMW NPaBOBbLIMW aKTaMu.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTca npogaxa ToBapa (BbiMONMHeHWe paboTbl, OKasaHWe ycnyrn), B TOM YMCME MMMNOPTHOIO
ToBapa (paboTbl, ycnyru), 6e3 uHdopmaumnm 06 obsi3aTenbHOM NOATBEPXKAEHMN €70 COOTBETCTBUS TPebOoBaHMUSM,
yKasaHHbIM B NyHKTe 1 HacTosILeN CTaTbu.
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3akon P® ot 07.02.1992 N 2300-1
(et or 13.07.2015) Joxyment npenocrasieH Koncynabrantllotoc

"O 3amuTe mpas norpedurenei” Jlara coxpanenus: 16.11.2015

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn ycraHoBneHo, 4To npu cobniogeHun noTpeduternem yCTaHOBMEHHbIX MNPaBUIl MCMONb30BaHUS,
XpaHEeHNs1 UNN TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSAET UM MOXET NPUYUHUTL BPES, XU3HWU, 300POBbIO U
UMyLLIECTBY  MOTpebutensi, OKpyxawwen cpege, M3rotoButenb  (McnonHutenb, npogasen) 00sa3aH
He3amMeanuTenbHO MNPUOCTAHOBUTL €ro MNPOM3BOACTBO (peanusauuio) OO0 YCTpPaHeHusl MpuyvH Bpeda, a B
HeobxoaMMbIX CryYasx MPUHSATL Mepbl MO N3BLATUIO ero U3 obopoTa M OT3bIBY OT NOTPebuTens (noTpedbutenen).

Ecnu npuunHbl Bpega ycTpaHWTb HEBO3MOXHO, M3rOTOBUTENMb (MCMONHWTENb) 00s3aH CHSATb Takow ToBap
(paboty, ycnyry) ¢ npou3BoAacTBa. [1pu HEBbINOMHEHUW W3rOTOBUTENEM (MCMONMHWUTENEM) 3TOW 06A3aHHOCTM
YMONIHOMOYEHHBIN befeparnbHbI OpraH MCMOMHUTENbLHOW BracTy NPMHUMMAET Mepbl MO OT3bIBY Takoro TtoBapa
(paboThbl, ycryrn) ¢ BHYTPEHHErO pbiHKA U (UNK) OT NOTpeduTensa nnu noTpeduTenen B Nopsake, YCTaHOBIEHHOM
3akoHopatenbcTBoM Poccunckon degepauuu.

(B peq. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

YObITKM, MPUYNHEHHbIE NOTPEOUTENIO B CBA3M C OT3LIBOM TOBapa (paboTbl, ycnyru), noanexaT BO3MELLEHUIO
narotoBuTenem (MCNONHUTENEM) B NOSIHOM obObeMe.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. lNpaBo notpebutens Ha vHdopmauuo o6 nsrotosuTene (UcnonHUTene, nNpogasLe) U O ToBapax
(pabortax, ycnyrax)

1. MNoTpebuTtens BnpaBe noTpeboBaTb NpenocTaBreHMst HeobXoaAMMoW M AO0CTOBEpPHOW MHGopMauun ob
nsrotoBuTene (MCNonMHUTENe, NPoAaBLUe), pexmMe ero paboTbl U peanuayemblx MM ToBapax (paboTax, ycnyrax).

2. Yka3zaHHas B NyHKTe 1 HacTosdLlen cTaTby UHopMaLns B HarnsaHOMW 1 JOCTYNHOW popme [0BOAUTCH A0
cBedeHus noTpebuTenen npu 3akroYeHUM [OrOBOPOB KYMMM-MPOAaXWM WM [OrOBOPOB O BbIMOMHEHWMM paboT
(okasaHum ycnyr) cnocobamu, NPUHATLIMU B OTAENbHbIX cdhepax 06CnyXMBaHUs NOTpedbUTENeN, Ha PyCCKOM SI3bIKe,
a [JOMOSHUTENBbHO, MO YCMOTPEHUIO W3roToBUTENsl (MCMOMHUTENs, NpoAdaBLa), Ha rOCydapCTBEHHbIX S3blKax
cybbekToB Poccuiickon Pegepauum n pogHbix s3blkax HapogosB Poccuinckon ®enepaumn.

Cratba 9. MHdopmaums 06 narotosuTterne (McnonHuTene, npoaasLe)

1. WsrotoButenb (ucnonHutenb, npoaasel) obA3aH [OBeCTM OO cBedeHusd notpedbutens dupmeHHoe
HanMeHoBaHWe (HaumeHOBaHWe) CBOEW OpraHuv3auuu, MecTo ee HaxoxaeHus (agpec) n pexuvm ee paboThbl.
MpopaseL, (McnonHUTENb) pasMeLlaeT YkasaHHYo UHopMaLIMio Ha BbiBECKE.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTenb (MCMonHWTENb, NpoAaBel) - MHAMBUAOYanNbHbIV NpeanpuHuMmartens - OOMMKEH NpefocTaBUThb
noTpebuTento MHAMOPMaLMIO O FOCYOAPCTBEHHOW perncrpauum 1M HauMEHOBAHUM 3aperMcTpupoBaBLLErO €ro
opraHa.

2. Ecnu BMA AEATENbHOCTU, OCYLLECTBMSIEMbIA M3roTOBUTENEM (MCMOMHWUTENEM, NPOoAaBLOM), MOANEXUT
NVLEH3MPOBaHNI0 U (M) UCMONMHUTENb MMEEeT FOCYAapCTBEHHYI akKkpeauTauuilo, 0O CBedeHus noTpebutens
OOImkHa OblTb AoBeAeHa MHGopMauMs O BuAe OeATernbHOCTU M3roToBuTenst (MCNonHWUTEns, npogasua), Homepe
NUUEH3MM N (MNKN) HOMEpE CBUAETENbCTBA O FOCYAAPCTBEHHOW akKpeguTauum, Cpokax OeNCTBUSA YKa3aHHbIX
nuueHsun n (Mnu) cBnaeTenbCTBa, a Takke nHdopmMauusa ob opraHe, BblgaBLIEM YKa3aHHbIE MULEH3NIO U (Mnn)
CBUAETENLCTBO.

(n. 2 B pea. depepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. VMHopmaums, npegycMOTpeHHass myHkTamy 1 M 2 HacTosilen cTaTbW, AOofkHa ObiTb goBedeHa Ao
cBedeHUs MoTpebuTenen Takke MPU OCYLLECTBIIEHUU TOProBnM, OLITOBOrO W WHbLIX BWOOB 0OOCNYyXMBaHUSA
noTpebuTenen BO BPEMEHHbBIX MOMELLEHUSIX, HA SpMapKax, C TOTKOB 1 B APYrUX Criyyasix, €Cnv TOproens, 6uiToBoe
W MHble BuAbl OOCMyXMBaHUSA MOTPeOUTENEN OCYLLECTBISOTCA BHE MOCTOAHHOIO MEeCTa HaxoXAeHus npoaaBLa
(ncnonHuTens).

Cratba 10. IHdopmaums o ToBapax (pabotax, ycnyrax)

1. WarotoButenb (McnonHuTenb, npodasel) o06s3aH CBOEBPEMEHHO MpefocTaBnATb notpebutento
HeobXoaMMyo M OOCTOBEPHYH MHopMauuio o ToBapax (paboTtax, ycnyrax), obecneumBaroLLyto BO3MOXHOCTb UX
npasunbHoro Bblbopa. [lo oTaenbHbIM Buaam TOBapoB (paboT, ycnyr) nepedyeHb W crnocobbl goBedeHus
WHcopmaumm 0o noTpedbuTens yctaHaenmBatoTcs NpaButenscTBom Poccuickon ®Pegepauun.

2. NHdbopmauums o ToBapax (paboTax, ycnyrax) B 06s3aTenibHOM NOpPsiAKe AOSMKHA COAepXKaTh:

HaVMEHOBAHNE TEXHWYECKOIrO perfiameHTa MM WHOE YCTaHOBMEHHOE 3aKoHoAaTenbCTBOM Poccuickon

KouncyasTantlIliaroc
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3akon P® ot 07.02.1992 N 2300-1
(et or 13.07.2015) Joxyment npenocrasieH Koncynabrantllotoc

"O 3amuTe mpas norpedurenei” Jlara coxpanenus: 16.11.2015

depepauum O TEXHUWYECKOM PErynMpoBaHMM U CBUAeETeNbCTByOWee 06 oba3aTensHOM MNOATBEPXKAEHWUU
COOTBETCTBUSI TOBapa 0603HaYeHue;
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBedeHns 06 OCHOBHbIX MOTPEOUTENbCKMX CBOWCTBaxX TOBapoB (paboT, ycnyr), B OTHOLIEHWW NPOAYKTOB
nNUTaHWs cBegeHus O cocTaBe (B TOM YMCMEe HauMMEHOBaHWE WCMOMb30BaHHbIX B MpPOLEcce W3roTOBMEeHUs
NPOAYKTOB MUTaHMS MULLEBLIX 406aBOK, GUONOrMYeckn akTUBHbIX 400aBOK, MHCpOpMaUMUst O HanMuMM B NPOAyKTax
NATAHNSE KOMMOHEHTOB, MONYYEHHbLIX C MPUMEHEHWEM TEeHHO-UHXEHEPHO-MOANMULMPOBAHHBLIX OpPraHn3MoB, B
crnyyae, ecnu cofepXaHue yKas3aHHbIX OpraHvM3MOB B TakOM KOMMOHeHTe cocTaBnseT Gonee OeBSATU OeCATbIX
NpoLeHTa), MULLEBON LIEHHOCTW, HasHa4yeHuu, 00 YCroBUSIX MPUMEHEHUS U XPaHEHWUs NPOAYKTOB MUTAHWSA, O
crnocobax M3roToBneHUs rotoBbIx Gntod, Bece (06beme), JaTe M MecTe U3roTOBNEHUS M ynakoBku (pacdacoBku)
NPOAYKTOB NWUTaHWS, a TakKe CBEAEHUS O NPOTUBOMNOKA3aHUAX AN X NPUMEHEHUS NPY OTAENbHbIX 3a00neBaHNsX.
lMepeyeHb TOBapoB (paboT, ycnyr), MHopmMaumMss O KOTOPbIX OOJMKHa COoAepXaTb MPOTMBOMOKA3aHWs Ansl WX
NPUMEHEHNsT NP OTAENbHbLIX 3aboneBaHusx, yTeepxaaetcs [NpaButenscTBom Poccurickon ®enepaunu;

(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

LeHy B pybnsix n ycrnoeus npnobpeTeHnss TosapoB (paboT, ycnyr), B TOM Ynucne npu onnare ToBapoB (paboT,
ycnyr) 4Yepes onpegeneHHoe Bpems nocrie ux nepegayv (BbINOMHEHWs, Oka3aHus) noTpebuTento, NomnHy Cymmy,
noanexatuyto Bbinnate notpebutenem, n rpaduk noraweHnst 3Ton CyMmbl;

(B pea. PepepansHoro 3akoHa ot 21.12.2013 N 363-$3)
rapaHTUMAHBIN CPOK, ECININ OH YCTaHOBIEH;
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaswuna u ycrnosusi 3peKkTnBHOro 1 6e3onacHoOro NCnonb3oBaHNsi TOBapoB (paborT, ycnyr);

nHdopmaumo 06 aHepreTudeckon ahpeKTUBHOCTM TOBAapOB, B OTHOLLEHUUN KOTOPbIX TpeboBaHMe O HanmMymm
Takon MHopMauum onpedeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 aHeprocOepexeHn 1 O MOBbILLEHUN
3HepreTnyeckon adhheKTUBHOCTH;

(ab3av BBegeH PepepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNy>0bl NN CPOK roOAHOCTM TOBapOB (paboT), yCTAHOBIEHHbI B COOTBETCTBUMN C HACTOSLLUM 3aKOHOM,
a Takke cBefeHVs O HeoOXOAMMbIX AEWCTBUSIX MOTpebuTenss No MCTEeYEeHMU YKa3aHHbIX CPOKOB UM BO3MOXHbIX
NOCNeACTBUSX MPU HEBBINOMHEHUM TakMX OEWCTBUW, ecnu Tosapbl (paboTbl) MO MCTEYEHUM yKa3aHHbIX CPOKOB
npeacTaBnsloT ONAacHOCTb AN XU3HW, 340POBbSA M UMYLLIECTBA NOTPEOUTENS MU CTAHOBATCS HEMPWUrOAHBIMW AN
UCMNOMb30BaHUA MO Ha3HAYEHMIO;

agpec (MecTo HaxoxaeHws), (pMpmMeHHOoe HauMMeHoBaHWe (HaMMeHOBaHWE) WU3roToBuTens (MCMONHUTENS,
npogasua), YMOMHOMOYEHHON OpraHu3auuM Wnu YnosHOMOYEHHOTO MHAMBWAYanbHOrO nNpeanpuHUMaTens,
UMMNopTepa;

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumo 06 06a3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUSI TOBAPOB (paboT, yCriyr), yka3aHHbIX B NMyHKTE
4 cTatby 7 HacTosLLEero 3akoHa;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpopMaLMo 0 NpaBuiax NPoAaXky TOBApPOB (BbIMONHEHUS paboT, okasaHus ycnyr);

yKasaHue Ha KOHKpeTHOoe nuuo, KoTopoe OyaeT BbIMoNHATbL paboTy (okasbiBaTb ycnyry), v MHGopMaumio o
HeM, ecnu 3To MMeeT 3HaveHne, ucxods M3 xapakrepa paboTbl (ycnyru);

(ab3av BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKkasaHvue Ha ucnornb3oBaHMe OHOrPaMM MpU OKa3aHMU pasBnekaTemnbHbIX YCAyr WCNOMHUTENAMMN
My3blKanbHbIX NPOV3BEAEHUIA.

(ab3au BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpeTtaembii notpebutenem toBap Obin B ynoTpebneHum unm B HEM YCTpaHsANCs HegocTaTok
(HepocTaTkmM), noTpeduTento gormkHa bbITe NpegocTaBneHa MHpopmaunsi 06 3ToM.

3. NHdbopmaums, npegycMoTpeHHas NyHKTOM 2 HacTOSALWEN cTaTbW, JOBOOUTCS OO cBedeHus notpeburtenen
B TEXHWYECKOW OOKyMeHTauuu, npunaraemon K ToBapam (paboTam, ycriyram), Ha 3TMKETKax, MapKUpOBKOW UNu
WHBIM CMocobOM, MPUHATBIM AN OTAENbHbLIX BUAOB ToBapoB (paboT, ycnyr). NHdopmaunsa o6 obsasatensHom
NOATBEPXAEHNM COOTBETCTBMS TOBapOB MpeacTaBnsdeTcs B nopsgke u crnocobamu, KOTopble YCTaHOBEHbI
3akoHogaTtenscTBoM Poccuiickon depepauumn 0 TEXHUYECKOM PEerynMpoBaHvu, U BKNOYaeT B cebst cBegeHusa o
HOMepe OOKyMeHTa, NOATBEPXAAloLWEro Takoe COOTBETCTBME, O CPOKe ero genctems M ob opraHusaumum, ero
BblaBLLEN.

(B pea. PepepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)

Ab3ay yTpaTtun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexxum paboTbl npogasua (MCnonHUTens)
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3akon P® ot 07.02.1992 N 2300-1
(et or 13.07.2015) Joxyment npenocrasieH Koncynabrantllotoc

"O 3amuTe mpas norpedurenei” Jlara coxpanenus: 16.11.2015

1. Pexum paboTbl rocygapCTBEHHbIX, MyHMLUMNAINbHbLIX OpraHuW3auun TOProenu, ObITOBOrO U MHbIX BMAOB
obcnyxmBaHust NoTpeduTenen ycTaHaBNMBaETCS MO PELUEHNI0 COOTBETCTBEHHO OPraHOB MCMOMHUTENBHON BNAacTu
cybwekToB Poccuiickon ®egepaumm n opraHoB MECTHOIO CamMoynpaBrieHns.

2. Pexxum paboTbl opraHusaLumi, OCyLLECTBASIOWNX AEATENBHOCTE B chepax TOproBoro, ObITOBOrO U MHbIX
BMOOB 0B6CNyxuBaHUSa NOTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSILLEN CTaTbW, a TaKkKe MHOMBUAYAIbHbIX
npeanpuvHuMaTener yctaHaBnmBaeTCa UMM CaMOCTOATENbHO.

3. Pexvm paboTtbl npopasBua (MCNOMHMTENS) [OBOOUTCS [0 CBeAeHUs noTpebutener u  [OSMKEH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

Cratbst 12. OTBETCTBEHHOCTb M3rOTOBMTENS (MCMOSHUTENS, NpoAdaBLa) 3a HeHaanexaluyto MHdopMaumo o
ToBape (paboTe, ycnyre)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnv notpebutento He npedocTaBreHa BO3MOXHOCTb He3aMegnUTEenbHO MNOMy4YuTb NPU 3aKNioYeHUm
aoroeopa uHgopmauuio o ToBape (pabote, ycnyre), oH BnpaBe noTpeboBaTb OT npogasua (MCMONMHUTENS)
BO3MeLLEeHNs1 YObITKOB, NPUYNHEHHBIX HEOOOCHOBAHHBLIM YKIIOHEHUEM OT 3aKrOYeHUs JOroBopa, a ecinv 4OroBop
3aKmYeH, B pas3yMHbIA CPOK OTKasaTbCs OT €ro MCMofHeHWst 1 noTpeboBaTh BO3BpaTa yniadeHHOW 3a ToBap
CYMMbI 1 BO3MELLEHUST APYTNX YObITKOB.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTkase OT UCMONHEHUS AoroBopa noTpebutens 06s83aH Bo3BpaTUTL ToBap (pesynbTaT paboTkl, ycryru,
€CI1 3TO BO3MOXHO MO UX XapakTepy) npoAasuy (MCMOMHUTENIO).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. lMNMpopaeey, (UCNONHUTENb), HE NPEOOCTaBMBLUMIA MOKYMNaTeNto MOSIHOM M OOCTOBEPHOM WHopMaumMm o
ToBape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHY NyHkTamu 1 - 4 ctatby 18 unu nyHkTom 1
cratbm 29 Hactosiwero 3akoHa, 3a HegocTaTkum ToBapa (paboTbl, ycryrun), BO3HUKLIME MOCME €ero nepenayvv
notpebuTento BCNneacTBue OTCYTCTBMSA Yy HEro Takon MHopmaumm.

(n. 2 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

3. MNpy NpuYMHEHUM Bpeaa KU3HWU, 300POBLI0 U MMYLLECTBY NoTpebuTenst BcneacTemMe HenpegocTaBreHus
€My MOSfHOW W [JOoCTOBepHOW WHdopmauuMm o ToBape (paboTe, ycnyre) noTpebutenb Bnpaee noTpeboBaTb
BO3MELLIEHWNSI TaKoro Bpeda B Nopsiake, NpedyCcMOTPeHHOM cTaTbert 14 HacTosiwero 3akoHa, B TOM Yucrie NoJSIHOro
BO3MeLLEHNs] YObITKOB, MPUYMHEHHBIX MPUPOAHBLIM ObObekTaMm, Haxogawumcs B COOCTBEHHOCTW (BMageHum)
notpeduTens.

(n. 3 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

4. lMpun paccmoTpeHun TpeboBaHW NOTpebuTenss o BO3MELLEHUM YObITKOB, MPUYNHEHHBIX HEOOCTOBEPHOM
UIM HeJOCTaTOYHO MonHoM nHdopMaumen o ToBape (paboTe, ycnyre), HEOBXOONMMO UCXOONTb U3 NPEANOSIOKEHMUS
00 oTcyTCTBUM y NOTPEedUTENs cneumanbHbIX MO3HAHUA O CBOMCTBAX W XapaKTepucTukax ToBapa (paboTtbl, ycnyrm).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 13. OTBETCTBEHHOCTb M3roToBUTENS (MCMONHUTENS, NpoAdaBua, YNONIHOMOYEHHOW opraHM3aumm unm
YMNONMHOMOYEHHOIo MHAMBUAYaNbHOro NpeanpuH1uMaTens, umnopTepa) 3a HapyLueHue npas notpeburtenen
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpedbuTenen WU3rotoBUTENb (MCMOMHUTENb, MpoAaBel, YMNONTHOMOYEHHas
OopraHusauus UM ynoriHOMOYEHHbIV MHOUBMAYAlNbHbLIA NpeanpuHMMaTenb, UMMNOPTEP) HeceT OTBETCTBEHHOCTb,
NpPeayCMOTPEHHYIO 3aKOHOM MW LOTOBOPOM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He ycTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENO, NoasniexaTr BO3MELLEHMIO B
MOJIHOM CyMMe CBEpPX HEYCTOMKM (NEHW), YCTAHOBMEHHON 3aKOHOM M JOTOBOPOM.

(n. 2 B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycTovku (MeHn) n Bo3MelleHMe YObITKOB He 0ocBOGOXOalT M3rotoButens (MCNomnHUTEns,
npogasLa, YMNOMHOMOYEHHYID OpraHuM3auui WM  YNOSIHOMOYEHHOIO WHAMBMAYANbHOMO nNpeanpuHMMaTens,
mMnopTepa) OT UCMONTHEHNS BO3MNOXEHHbIX HA HEr0 00A3aTENLCTB B HAType nepen notpebutenem.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (MCNonHWUTENb, MpoAaBel, YMOMHOMOYEHHas OpraHv3auus unv  YynonHOMOYEHHbIN

MHOMBUAOYyanbHbIA NpegnpuHUMaTens, MMMIopTep) OcBoOOOXAaeTcss OT OTBETCTBEHHOCTU 32 HEWUCNOSHEeHue
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3akon P® ot 07.02.1992 N 2300-1
(et or 13.07.2015) Joxyment npenocrasieH Koncynabrantllotoc

"O 3amuTe mpas norpedurenei” Jlara coxpanenus: 16.11.2015

obs3aTenbCTB MMM 3@ HeHaanexalwiee WucnonHeHve obasaTenbCTB, €CNyM  AOKaXeT, 4YTO HeWCMNonHeHue
0653aTenbCTB UK UX HEeHagnexallee MCMOMHEeHWe NPou3oLno BCNEACTBME HENPEeOoOOoNMMON CUMbl, @ Takke no
WHbIM OCHOBaHWAM, NPeAyCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)

5. TpeboBaHua notpebutens o6 ynnaTe HEyCTOWKW (MeHW), NPeayCMOTPEHHON 3aKOHOM WM OOroBOPOM,
noanexat yAOBNETBOPEHUIO U3roToBUTEnemM (MCNOMHUTENEM, NpoAaBLIOM, YMONHOMOYEHHOW opraHusaunen unm
YNOMHOMOYEHHbIM MHAMBUAYanbHBIM NpeanpuHumartenem, UMNopTepom) B 4OOPOBONIbHOM NOPSLAKE.

(B peq. ®PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. lMpu yooBneTBOopeHWM cydom TpebGoBaHu NOTpebuTens, YCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoButens (MCNonHUTens, npogasua, YNomHOMOYEHHOW OpraHn3aumnm Unmn yrnonHOMOYEHHOro NHANBUAYaNbHOro
npeanpuHUmatens, umnoprepa) 3a HecobniogeHve B A0OPOBOMbHOM nopsigke yAoBReTBOpeHus TpeboBaHui
noTpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXXAEHHOW CYAOM B MONb3y notpebutens.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHnem B 3almuTy npaB notpebutens BbiCTynakT 0bLIECTBEHHbIE 0O0beaMHEHNSA noTpeduTenemn
(nx accoumaumu, colo3bl) UMM OpraHbl MECTHOIMO CamoOynpaBneHusi, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
wTpada nepeuncnaTesa ykazaHHbIM 06beanHeHaM (MX accoumauusam, Co3am) UM opraHam.

KoHcynbtaHTl1ntoc: npumedaHune.
O BO3melleHUM Bpefa, NMPUYUMHEHHOrO BCNeACTBUE HEAOCTaTKOB TOBApoB, paboT unu ycnyr CM. Takke
naparpad 3 rmaebl 59 K PO.

Cratbst 14. WmyluecTBeHHas OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbIW BCReacTBME HELOCTaTKOB ToBapa
(pabotbl, ycnyru)

1. Bpea, NPUYMHEHHBIN >XWU3HW, 340POBbLI WM MMYLLECTBY NOTPebuTens BcrieacTBME KOHCTPYKTUBHBIX,
NPON3BOACTBEHHbIX, PELENTYPHbLIX UMW UHbIX HEOOCTATKOB ToBapa (paboTbl, ycryru), NOAMNEXUT BO3MELLEHWUIO B
nornHom obbeme.

2. NpaBo TpeboBaTtb Bo3MeLLeHUs Bpeaa, NPUHMHEHHOrO BCeACTBUE HEAOCTATKOB ToBapa (paboThbl, ycnyru),
npu3HaeTcs 3a fobbIM NOTEPMNEBLUMM HE3AaBUCUMO OT TOrO, COCTOST OH B AOrOBOPHLIX OTHOLLEHUAX C MPOAaBLOM
(ncnonHuTenem) unu Her.

3. Bped, NPUYMHEHHBIN XU3HW, 340POBbLI0 UMM UMYLLECTBY NOTpebuTens, nognexvTt BO3MELLEHMIO, €Cru
Bpen NpUYMHEH B TEYEHUE YCTaHOBIIEHHOIO CpoKa CIy»0bl My cpoka rogHocTu Toapa (paboThl).

Ecnn Ha ToBap (pe3ynbraT paboTbl) AOMMKEH ObiTb YCTAaHOBINEH B COOTBETCTBMM C MyHKTamMu 2, 4 ctatbu 5
HacToswero 3akoHa CpOK CryXObl MMM CPOK FOOHOCTU, HO OH He YCTaHOBMEH, NMbOo noTpebuTento He Obina
npegocTasrneHa nomnHas 1 4ocToBepHas MHAOPMaLmMs O CPoKe Cry>0Obl UM Cpoke rogHoCTw, NMMbo noTpebuTens He
Obll NpoMHOPMMPOBaH O HEOBXoOAMMBIX OENCTBUSAX MO MCTEYEHMM cpoka Cryxbbl MM cCpoka rogHOCTU WU
BO3MOXHbIX MOCNEACTBUSIX MNPW HEBBLINOMIHEHUM YKa3aHHbIX OencTBui, nmMbo ToBap (pesynbtat paboTbl) Mo
WUCTEYEHUN ITUX CPOKOB MNPEACTaBnsieT ONacHOCTb AMS XWM3HW W 3[40POBbS, BPed MNOANEXUT BO3MELLEHUIO
He3aBUCMMO OT BPEMEHM €ro NPUYNHEHUS.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cootBeTCcTBUM C NMYHKTOM 1 cTatbn 5 HacTosiwero 3akoHa M3roToBUTENb (MCMOMHUTENb) HE YCTaHOBUI
Ha ToBap (paboTy) cpok cnyx0Obl, Bpen NOANEXNT BO3MELLEHMIO B CIlydae ero NpUYMHEHUs B TEYEHWE OeCHATU NeT
CO OHA nepepauyn ToBapa (paboTel) noTpebuTtento, a ecnv AeHb nepedadv yCTaHOBWUTb HEBO3MOXHO, C AaTbl
N3roToBMneHUs ToBapa (OKOHYaHUS BbINONHEHUS paboThl).

Bped, npuvuMHEHHbIN BCNEACTBME HEOOCTAaTKOB TOBapa, MOAMEXUT BO3MELLEHMIO MNPOAABLIOM MM
n3roToBuTENEM TOBapa Mo Bbibopy noTepnesLUero.

Bpea, NpMynHEeHHbIN BCneacTBMe HEAOCTATKOB paboThl UMW YCMYrv, NOANEXUT BO3MELLEHNIO UCTONHUTENEM.

4. WNarotoButenb (MCNOMHWUTENb) HECeT OTBETCTBEHHOCTb 3a Bpe[d, NMPUYUHEHHBIN XXW3HW, 300POBbIO UMK
umyLlecTsy notpebutens B CBA3W C WUCMOMb3OBaHMEM MaTepuanos, obopyaoBaHWs, WHCTPYMEHTOB WU WHbIX
cpeacTs, HeobxooumbIX AN NPOM3BOACTBA TOBapoB (BbIMNONHEHMSA paboT, okasaHWs ycnyr), He3aBUCMMO OT TOrO,
NO3BOSIAN YPOBEHL HAYYHBLIX U TEXHUYECKNX 3HAHWIA BbISIBUTb MX OCOObIE CBOMCTBA MITN HET.

5. N3rotoBuTenb (McnonHuTenb, npoaaBeL,) 0cBOOOXAaeTCs OT OTBETCTBEHHOCTW, €CMM AOKaXeT, YTO Bpen
NPUYMHEH BCMEACTBME HEMNPEOOONMMON CUMbl UMW HapylleHUs MoTpebuTenem YCTaAHOBMNEHHbLIX MpaBuIl
NCMNOMb30BaHUs, XpaHEHUS UNn TPaHCMOPTMPOBKKU ToBapa (paboTsl, ycnyru).
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KoHcynbTaHTlntoc: npumeyaHue.
O komMneHcaumm MoparnbHOro Bpeda cM. Takke naparpad 4 rmaebl 59 K PO.

Cratbsa 15. KomneHcauusa mopansHoro Bpeaa

MopanbHbI Bped, NPUYUHEHHBIN NoTpebuTenio BCMEeACTBUE HapyLUEHWS WU3roToBuTenem (UCMOoMHUTENeM,
npoaaBLOM, YMNOMHOMOYEHHON OpraHvM3auvet WnM ynorHOMOYEHHbIM MHAMBUAYanNbHLIM NpeanpyHUMaTenem,
UMMOPTEPOM) NpaB noTpebuTens, NnpeayCcMOTPEHHbIX 3aKOHaMu 1 NpaBoBbIMM akTamu Poccuiickon ®epepauumm,
perynupyrowmmMmmn OTHOLIEeHNS B obrnacTu 3awuTbl nNpaB noTpeduTenen, NoaneXuT KOMMEeHcauuu NpuYMHUTENeM
Bpeda npu Hanuuum ero BMHbl. Pa3avep komneHcaumn moparnbHOro Bpeaa onpeensercs CydoM U He 3aBWUCUT OT
pa3mepa BO3MeLLEeHMSs MMYLLECTBEHHOro Bpeaa.

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)

KomneHcauusi MmoparnbHOro Bpefa OCyLLEeCTBMAETCS HE3aBMCUMMO OT BO3MELLEHMSA UMYLLIECTBEHHOIO Bpeaa u

NMOHECEHHLIX NOTpebuTenem yobITKOB.

CraTbsa 16. HegencTBMTenbHOCTb YCNOBUIM AOrOBOPA, YLEMISoLWMX npasa notpebutens

1. Ycnosusi goroeopa, ywemnsiowme npaea noTpedbutens no cpaBHEHMIO C NpaBuiiaMy, YyCTaHOBNEHHLIMM
3aKOHaMW MNM MHbIMKM NpaBoBbIMW akTamu Poccunckon depepaumm B obnactu 3awmtbl npas notpebutenen,
NpU3HaKTCA HeOEeNCTBUTENBHbLIMM.

Ecnu B pesynbtaTe UCMOMHEHWS LOroBOpa, YLIEMIISIOWEro npaBa notpedbutens, y Hero BO3HUKNN YObITKK,
OHW MogJfiexxaT BO3MELLEHWIO U3rOTOBUTENEM (UCMIONHUTENEM, NPOAABLIOM) B MOSTHOM 00beMe.

2. Banpewaetca o6ycrnoenuMBaTb npuobpeTeHMe ofHMX ToBapoB (paboT, ycnyr) obsasaTtenbHbIM
npruobpeTeHeM UHbIX ToBapoB (paboT, ycnyr). YObITKM, MPpUYMHEHHbIE NOTPEOUTENO BCNEeACTBME HapPYLUEHUS ero
npaBa Ha cBOGOAHbLI BLIGOP ToBapoB (paboT, ycnyr), Bo3MeLlalTcsl MpoaaBLOM (MCMOSHUTENEM) B MOSTHOM
obbeme.

3anpellaeTtcsi obycrnoBnuBaTb yAOBMETBOPEHNE TpeboBaHUM MNOTpebuTenen, NpeabsBnseMbiX B Te4YeHue
rapaHTUIAHONO CPOKa, YCNOBUSIMU, HE CBSI3aHHbIMM C HedocTaTkaMu ToBapoB (paboT, ycnyr).

(ab3au BeegeH dPenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpoaasey, (McnonHuTenb) He Bnpaee 6e3 cornacus NoTpedbuTenst BbINOMHATL AONOMHUTENbHbIE paboThl,
ycnyrn 3a nnaTty. [NoTpebutens BnpaBe OTKasaTbCs OT OnnaTtbl TakMx paboT (ycnyr), a ecrnv OHW OmMfadeHsbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpogaBLa (MCNOMHMTENs) BO3BpaTa ynnadeHHoW cymmbl. Cornacue
noTpebuTens Ha BbINOMHEHWE OOMNOMHUTENBHLIX PaboT, ycnyr 3a nnaTy ocdopmnsieTcs NnpogasLoM (MCMONHUTENEM)
B MUCbMEHHOW hOpMeE, ECNM MHOE HE MpPeayCcMOTPEHO doeaeparbHbIM 3aKOHOM.

(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-D3)

CraTtbs 16.1. ®opmbl 1 NOPSAOK onnaThl NPV Npoaaxe TOBapoB (BbINOMHEHUM paboT, Oka3aHWUM yCnyr)
(sBegeHa PepepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

1. MNpogasey (ucnomHutenb) obssaH obecneuntb BO3MOXHOCTb OMfaTtbl TOBapoB (paboT, ycnyr) nytem
NCMoNb30BaHWS HAUNOHANMbHbIX NATEXHbIX MHCTPYMEHTOB, @ Takke HanMyHbIX pac4eToB Nno Bbibopy notpebuTens.

O6s3aHHOCTL 06ecneynTb BO3MOXHOCTb onnaThl TOBapoB (paboT, ycnyr) ¢ UCnonb3oBaHWEM HaLMOHaNbHbIX
NNaTeXHbIX WHCTPYMEHTOB B paMKax HaUWOHANbHOM CUCTEMbl MMATeXHbIX KapT He pacrnpoCTpaHseTcs Ha
CyObEeKTOB MpeanpuUHUMaTENnbLCKOM  OesTENbHOCTM, Bbipydka OT peanu3auum ToBapoB (BbIMOMHEHUS pabor,
okasaHwus ycnyr) 6e3 yyeTta Hanora Ha 4o6aBneHHY0 CTOMMOCTb M GanaHcoBas CTOMMOCTb akTUBOB (OCTaToO4Has
CTOMMOCTb OCHOBHBIX CPEACTB N HEMaTepuarbHbIX akTUBOB) KOTOPbIX 3a MpealecTBYOLWNIA KaneHaapHbIn rog He
npeBbiaeT npedenibHble  3HavYeHusi, ycTaHoBrneHHble [lpaButenbctBom Poccuiickon ®epepauun  Ons
MUKPONPEANPUATUN.

2. OnnaTta ToBapoB (paboT, ycnyr) MOXeT MPOM3BOAUTLCS MOTPEOUTENEM B COOTBETCTBUM C yKa3aHWEM
npogaBua (MCMONHWTENs) nNyTeEM pacyeToB 4epe3 CyObeKToB HaUMOHanbHOW  NNATEXHOW  CUCTEMBI,
OCYLLECTBSAOLWMNX OKasaHue nnaTexHbIX YCryr B COOTBETCTBUM C 3akoHogaTenbCcTBoM Poccuickon degepaumm o
HaUMOHaNbHOW NNaTeXHOW CUCTEME, €CMM WHOEe He YCTaHOBIeHO deaepanbHbIMY 3akoHaMW UM UHBIMK
HOpMaTMBHbIMU NpaBoBbIMK akTamu Poccuinckon deaepaumm.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNMYHLIMU AEHEXHbIMU CpeacTBamMu 0ba3aTenbcTBa noTpeburtens
nepea NpogaBLOM (MCNOMHWTENEM) Mo onnate ToBapoB (paboT, ycryr) cuutaloTcs WCMOSIHEHHbIMWM B pasmMepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HanWyHbIX OeHEeXHbIX cpeacTs npodasuy (MCNOMHUTENIO)
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nnbo nnaTexHoMy areHTy (cybareHTy), OCyLLEeCTBSIOWEMY AeATENbHOCTb NO NPUeMy nnaTexen puandecknx nu.

Mpn onnate ToBapoB (paboT, ycnyr) NyTemM nepeBoda NPedoCTaBISiEMbIX MOTPEOMTENEM HaIMYHbIX
AEHEeXHbIX cpeacTB 6e3 OTKpbITMS GaHKOBCKOro cyeTa obs3atenscTBa noTpebutens nepen MpoOAaBLOM
(ncnonHutenem) no onnarte ToBapoB (paboT, ycnyr) cYMTarTCa UCNOMHEHHbIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
cpeactB C MOMEHTa BHECEeHUst NoTpebuTenem HanunyHbiIX OEHEXHbIX CPEeACTB KPeaMTHOW opraHusaumm nmbo
OaHKOBCKOMY MnaTeXHOMY areHTy (cybareHTy), OCyLecTBNAWNM OeATeNnbHOCTb B  COOTBETCTBUM C
3akoHoaatenbcTBoM Poccunckon degepaumm 0 HauMoHanbHOM NnaTeXXHON cucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda OEHEXHbIX CPeACTB B paMKkax MpUMeHsieMbIX dopM
©e3Hanu4yHbIX pacyeToB 00s3aTenbCTBA MOTPeOUTENs nepeq NpogasBLOM (MCMOMHMTENEM) MO onnate TOBapoB
(paborT, ycnyr) cumTaloTca UCMOSTHEHHBIMU B CyMME, YKa3aHHOMN B pacriopsKeHMU O NepeBoae AEeHEXHbIX CPEACTB, C
MOMEHTa NOATBEPXKAEHWS €r0 UCTIONHEHMS 0BCNyXMBatoLLLEN NOTPeduTens KpeauTHOWM opraHmM3aumen.

4. lMpu onnaTte ToBapoB (paboT, ycnyr) npogasLy (MCMOMHUTENIO) 3anpeLleHo yYCTaHaBNMBaTb B OTHOLLEHWU
O[HOro Bmaa TOBApOB (paboT, ycnyr) pasnuuyHble LEeHbl B 3aBMCMMOCTU OT crnocoba ux onnaTbl NocpeacTBOM
HanNM4HbIX pac4yeToB UMK B paMKkax NpuMeHsaeMbiX opM Be3Hann4YHbIX pacyeTos.

5. lMpopgasey, (MCMONHWTENb) HECET OTBETCTBEHHOCTb 3@ BO3HMKWKME y noTpebuTtens ybbiTKW, BbI3BaHHbIE
HapyLeHem TpeboBaHU NyHKTa 1 HacTosALEeN cTaTbm.

Cratbsa 17. CynebHas 3awmTa npas notpeburtenen

1. 3awwmTa npaB noTpebuTenel ocyLLeCTBNSETCA Cya0M.

2. Nckun o 3awmTe npas notpebutenen mMoryT ObiTb NPeabABeHbl N0 BbIOOPY UCTUA B CYA MO MECTY:

HaxoXOeHWsi opraHu3auuy, a ecnv OTBETYMKOM SBNSeTCA WHAMBWAYyamnbHbIA npeanpuHumatenb, - ero
XWTEnbCTBa;

XuTenbcTea unun npebbiBaHUs MCTua;

3aKIIOYEHNS NN UCNOMHEHUS AOrOBOpPa.

Ecnu nck kK opraHnsaumm BblTekaeT n3 AeATenbHOCTV ee dunuana unu npeactaBuTenscTBa, OH MOXET ObITb
npeabsBreH B Cy No MECTy HaxoXAeHust ee punuana nnv npeacTaBuUTensLCTBa.
(n. 2 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNMoTpebutenu, nHble UCTLbLI MO UCKaM, CBA3aHHBLIM C HapyLleHueM npas notpebutenen, ocBoboxaatoTcs
OT ynnaTtbl rOCy4apCTBEHHON MOLUMMHbI B COOTBETCTBMU C 3aKoHOAAaTeNnLCTBOM Poccuiickon deaepaumm o Hanorax
1 cbopax.
(n. 3 B pea. depepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mnaga Il. 3ALLUTA NPAB MOTPEBUTENEX NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. NpaBa notpebutens npu obHapyxeHun B TOBape HeAOCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. MNoTpebuTtens B cnyyae obHapyXeHUs B ToBape HeAOCTaTKOB, €CMWU OHU He Bblfn OroBOpeHbI NPOAAaBLIOM,
no cBoemy BbIOOpY Brpase:

noTpeboBaTbk 3aMeHbl Ha TOBap 3TOW e MapKu (3TUX XXe Moaeny u (unu) apTukyna);

noTpeboBaTe 3amMeHbl Ha TakoW e ToBap APYroM Mapku (Mogenu, apTuKyrna) C COOTBETCTBYHOLLUM
nepepac4eTom MOKYNHON LieHbl;

noTpeboBaTb COPa3MepHOro yMeHbLLEHMS NOKYNHON LieHbl;

notpeboBaTe HeszamegnuTenbHOro 6e3BO3ME3AHOro YCTpaHeHUs HedOoCTaTKOB ToBapa WM BO3MeELLeHWs
pacxogoB Ha UX UcnpaeneHve noTpebuTenem Unu TpeTbMM NULIOM;

oTKasaTbCsl OT MCMOMHEHMs AOroBopa Kynnu-npodaxu n nortpebosaTb BO3BpaTa ynnayeHHOM 3a ToBap
cymmebl. o TpeboBaHMio NpogasLa v 3a ero c4eT NoTpeduTens 4OMMKEH BO3BpaTUTbL TOBAp C HegocTaTkamMu.

Mpn atom noTpebutenb Bnpase notpeboBaTb Takke MNOMHOMO BO3MELLEHWUS YObITKOB, MPUYMHEHHbIX eMy
BCNEACTBME MNpodaxu ToBapa HeHagnexawero kadectBa. YObITKM BO3MELLAOTCA B CPOKW, YCTaAHOBMEHHbIE
HacToALWMM 3aKoHOM Ansi YAOBMETBOPEHUS COOTBETCTBYOLWUX TpeboBaHn noTpebutens.

B OTHOLEHMN TEXHMYECKM CIIOXKHOrO ToBapa noTpebutenb B criydyae OOHApyXeHUs B HEM HEeOOCTaTKoB
BnpaBe OTKasaTbCA OT WMCMOSIHEHMS OOroBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTa yMiayeHHOW 3a Takom
ToBap CyMMbl NnbO NpeabaBMTL TpeboBaHME O ero 3aMeHe Ha ToBap 3TOM Xe Mapku (Moaenu, apTvukyna) unm Ha
TaKoW e ToBap Apyron Mapku (Mogenu, apTvkyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MOKYNHON LeHbl B Te4eHne
naTHaguatTM AHeW co AHA nepedadn notpebuTento Takoro ToBapa. 1o MCTeYeHWM 3TOr0 Cpoka YKasaHHble
TpeboBaHWA nognexar yaoBNeTBOPEHUIO B OAHOM U3 criedyoLmx Cryyaes:
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3axon P® or 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3amuTe npaB noTpeduTenei”

Joxyment npenocrasieH Koncynabrantllotoc
Jara coxpanenus: 16.11.2015

OoBHapyxeHune CyLLIeCTBEHHOIO HegocTaTka ToBapa;

HapyLleHne yCTaHOBMEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTpaHEeHMs HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHUA TOBapa B TEYEHME KaXOoro roga rapaHTUAHONO CpoKka B COBOKYMHOCTM
bonee 4Yem TpmauaTb HEWN BCNEACTBME HEOOQHOKPATHOrO YCTPAHEHUS €ro pasnmyHbIX HE4OCTATKOB.

[MepeyeHb TEXHMYECKN CNOXHbBIX TOBAPOB yTBepxaaetca NpasutensctBoM Poccuiickon degepauuu.

(n. 1 B pea. PegepansHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHusi, ykasaHHble B NyHKTe 1 HAcCTOSLLEN CTaTbW, NPeabsBNsOTCS NoTpeduTenem npogasLy NMbo
YNOMHOMOYEHHOW opraHM3auumn unu ynoHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutene BnpaBe npeabsiBUTL TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M OATOM nNyHkTa 1
HacTosILLEN CTaTbW, W3rOTOBUTESO, YMOSTHOMOYEHHOW OpraHu3auuMn UnmM ynosIHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpvHUMaTernto, MMMNopTepy.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npegbsaBneHus atux TpeboBaHun notpebuTens BnpaBe BO3BPaTUTb U3rOTOBUTENO UMM MMMOPTEPY
TOBap HeHagnexallero kadecrtsa u notpeboBaTb Bo3BpaTa ynravyeHHO! 3a HEro CyMMbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YTpatun cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-$3.

5. OTcyTcTBUE Yy NOTpebuTenss KAacCoBOrO UMM TOBApHOro Yeka nMbo MHOrO AOKYMEHTa, YOOCTOBEPSIHOLLMX
aKT 1 ycnosums NOKYMNK1 TOBapa, He ABMSETCA OCHOBaHMEM 1S OTKasa B YAOBNETBOPEHUN ero TpeboBaHui.

MpogaBsey (M3roToBUTEMb), YMONMHOMOYEHHAs OpraHusaums WnM  YNONMHOMOYEHHbIN  WHANBUAYAMNbHbLIN
npeanpvHumartens, uMnoptep obs3aHbl NPUHATL TOBap HeHaanexallero kadecrtBa y notpebutenst n B crny4ae
HeoOXxoaMMOCTM NPOBECTU NMPOBEPKY KayecTBa ToBapa. [oTpebuTenb Bnpaee y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWKHOBEHWS HEOOCTATKOB ToBapa npodasel (M3roToBuTENb),
YMONIHOMOYEHHAsi OpraHM3aums UM ynosTHOMOYEHHbI MHAMBUAYANbHBIN NpeanpuHMMaTenb, UMNopTep 06s3aHbl
NPOBECTM 3KCMEPTU3y ToBapa 3a CBOW CYET. JKCnepTmn3a ToBapa NPOBOAMTCA B CPOKU, YCTAHOBIEHHbIE CTATbaAMMU
20, 21 v 22 HacTosilwero 3akoHa A11s YAOBNETBOPEHMSI COOTBETCTBYOLWMX TpeboBaHun notpebutens. MNotpebutens
BMpaBe NPUCYTCTBOBAaTb MPW NPOBEAEHUM 3KCMEpTM3bl TOBapa M B Criyyae Hecornacusi ¢ ee pesynbTatamu
OCMOpPUTb 3aKNYEeHMe TakoM IKCNepTU3bl B cyaebHOM nopsake.

(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtate 3KCnepTu3bl ToBapa YCTAHOBMEHO, YTO €ro HeAoCTaTKM BO3HUKINM BCneacTeue
06CTOATENBLCTB, 3a KOTOpPble HE OTBEYaeT NpoaaBel, (M3roToBUTENb), NOTpedbuTenb 0083aH BO3MECTUTL NpoaaBLYy
(n3rotoBMTEMIO), YNONTHOMOYEHHOW OpraHu3aumMmM Unu yrnorHOMOYEHHOMY WMHAMBMAYaNbHOMY MNpeanpuHUMaTento,
UMMOPTEPY pacxofbl Ha NMPOBeAEHME IKCNEPTU3bI, @ TAKKE CBA3AHHbIE C €€ NPOBEAEHNEM PacXOdbl Ha XpaHeHMe U
TpaHCNOPTUPOBKY TOBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lNpogasel, (M3roTOBMTENDL), YMOMTHOMOYEHHAs OpraHM3auus UNKU YMNONTHOMOYEHHbIN WHAUBMAOYANbHbIN
npeanpvHuMaTens, UMNOPTEP OTBEYAET 3a HELOCTaTKM TOBapa, Ha KOTOPbIN HE YCTAHOBMEH rapaHTUMHBIN CPOK,
ecnn noTpeduTenb AOKAXET, YTO OHU BO3HMKIM A0 nepedayn ToBapa noTpedbuTento unu no npuymMHam, BOSHUKLLUM
00 3TOro MOMeHTa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHMM TOBapa, Ha KOTOPbLIA YCTAHOBMEH rapaHTWUWHBIA CpoK, npoaasel, (M3roToBUTENb),
YMOSIHOMOYEHHasi OpraHn3aums UM yrnorHOMOYEHHbI NHAMBUAYaNbHBIN NpeanpuHMMAaTENb, MMNOPTEP OTBEYaeT
3a He[oCTaTKu ToBapa, ecfnv He OOKaXeT, YTO OHM BO3HUKMM Nocre nepefayv ToBapa NoTpebutento BCreacTeue
HapyLleHus noTpebuTtenem npaBuil UCMOMb30BaHNS, XPAHEHUS UM TPaHCNOPTUPOBKM ToBapa, AENCTBUN TPETbUX
NVl MM HENPEOZONTMMOW CUMbI.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa BeCoM boriee NsTU KAMOrpaMmoB AN PEMOHTA, YLEHKM,
3aMeHbl U (MnM) BO3BpaT WX MNOTPEOUTENHO OCYLLECTBSAIOTCA CunamMu U 3a cdeT npogaBua (M3roToBUTENS,
YNOMMHOMOYEHHON OpraHvM3aLMmM unuM YNonMHOMOYEHHOro WHAMBMAYaNbHOrO npeanpuHumaTensi, umnoptepa). B
cnyyae HeMcnonHeHus aaHHOW 06s3aHHOCTH, a Takke Npu OTCYTCTBMM NpoaasLa (M3roToBUTENS, YNONHOMOYEHHOW
opraHMsaumMmM uMnuM YnorTHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHuMarens, uMmnoptepa) B MecTe HaxoXaeHus
noTpebuTtens gocrtaBka U (UNn) BO3BpaT yKasaHHbLIX TOBAPOB MOrYT OCYLIECTBASATLCS NoTpedbuTtenem. MNMpu aTom
npogaeey,  (M3roToBUTENMb,  YMOSIHOMOYEHHAs  OpraHM3auus WM YNONHOMOYEHHbLI  UHAMBUAOYaANbHbIN
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3axon P® or 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3amuTe npaB noTpeduTenei”

Joxyment npenocrasieH Koncynabrantllotoc
Jara coxpanenus: 16.11.2015

npeanpuMHuMaTens, uMnopTep) o6si3aH BO3MECTUTb MOTPEOUTENIO pacxodbl, CBA3aHHble C AOCTaBKkOM U (Mnn)
BO3BPaTOM YKa3aHHbIX TOBapOB.
(n. 7 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 19. Cpokv npeabsiBneHns notpebutenem TpeboBaHui B OTHOLLEHMW HEAOCTATKOB ToBapa

1. MNoTpebutens BnpaBe NpeabsBUTL NpPeayCMOTPeHHble cratben 18 HacTosiwero 3akoHa TpeboBaHus K
npoaasLly  (M3roTOoBUTEMO, YMNOMHOMOYEHHOW  OpraHM3auuMM WNU  YNOMHOMOYEHHOMY  MHAMBUAYarbHOMY
npeanpvHUMaTtento, UMMNopTepy) B OTHOLUEHMM HeOOCTaTKOB TOBapa, €CNnM OHM OOHapyXeHbl B TeveHue
rapaHTUIAHOIO CPOKA UIN CPOKa FOAHOCTMU.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLIEHMM TOBapOB, Ha KOTOpbIE rapaHTUNHbBIE CPOKU UMM CPOKM FOAHOCTU HE YCTaHOBIEHBI, NOTpebuTens
BrpaBe MNpeabsBUTb yKasaHHble TpeboBaHWs, ecnv HegoCTaTkM TOBapoOB OOHapyXeHbl B pasyMHbIA CPOK, HO B
npegenax AByx NeT CO AHSA nepegaym ux notpebutento, ecnv 6onee AnuTenbHble CPOKM HE YCTAHOBMEHbI 3aKOHOM
U1 JOroBOpomM.

(n. 1 B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-$3)

2. TapaHTWMHBIA CPOK TOBapa, a Takke CPOK ero cnyx0Obl MCUYMCNSETCs CO AHA nepejadn ToBapa
notpebuTento, ecrnm MHOe He NpegycMOTPEHO OOoroBopoM. Ecnu geHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM MCHNCNSAOTCA CO AHSA U3roTOBMEHNS ToBapa.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Onsa ce3oHHbIX ToBapoB (0OyBM, odexabl M MPOYMX) STU CPOKM UCHUCHAIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLErO CE30HA, CPOK HACTYMNIIEHNS KOTOPOro ONpeaenseTcss COOTBETCTBEHHO cyObekTaMmum Poccuinckom
depepaunn Ncxoas u3 KNMMaTUYECKMX YCIOBUA MeCcTa HaxoXaeHUst notpebuTenen.

Mpu npogaxe ToBapoB no obpasuam, Mo Mo4yTe, a TakkKe B CrydasiX, €Cfv MOMEHT 3aKroYeHus gorosopa
Kynnu-npogaxn M MOMEHT nepefdadv ToBapa MnoTpebuTento He COBMagaloT, 3TM CPOKM WMCHUCTIAIOTCA CO AHS
JOCTaBkM TOBapa noTpebutento. Ecnv notpebutens nuweH BO3MOXHOCTM WCMOMb30BaTb TOBap BCNEACTBUE
06CTOATENLCTB, 3aBUCALWLMX OT npogaBua (B 4aCTHOCTW, TOBap HyXAdaeTcs B CneumarnbHON YCTaHOBKeE,
NOAKIIOYEHNM NN cOopke, B HEM MMEIOTCH HeJOCTaTKW), rapaHTUNHBIN CPOK HE TeYeT A0 YyCTpaHeHWs NpogaBLoM
Takux obcroaTenscTs. Ecnu aeHb AocTaBku, yCTaHOBKM, NOAKNIOYEHNS, COOPKM ToBapa, YCTpaHEeHUs 3aBUCALLNX OT
npopasLa 06CTOATENLCTB, BCNEACTBME KOTOPbIX MOTPedbuTenb He MOXET UCMOMb30BaTb TOBap MO HasHaYeHuio,
onpeaenvTb HEBO3MOXHO, 3TN CPOKN UCHUCNSAIOTCSA CO AHS 3aKIOYeHNst 4OroBopa Kynnu-npoaaxu.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3aL ncknoveH. - PegepanbHbiit 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTv ToBapa onpefensietcsa nepyMogom, UCHUCIISIEMBIM CO OHSI M3rOTOBIEHMS TOBapa, B TeYeHue
KOTOPOrO OH MPUIOAEH K MCNOSb30BaHMWI0, NNy 4aTOMW, OO HACTYMEeHNst KOTOPOK ToBap NPUrodeH K NCMONb30BaHNIO.

MpoJomKMTENBLHOCTL CPOKa rOAHOCTU TOBapa AOJPKHA COOTBETCTBOBaTb 06sidaTenibHbiM TpeboBaHMAM K
©esonacHocTM ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuiiHbIe CpoKM MOTYT YCTaHaBNMBATLCA Ha KOMMMEKTYIOLWME M34enuns 1 COCTaBHble YacTu OCHOBHOIO
ToBapa. [apaHTUIHbIE CPOKM Ha KOMMNEKTYIOLUME M3OENUSA U COCTaBHbIE YaCTN UCYUCNAIOTCA B TOM Xe nopsgke,
YTO U rapaHTUNHBIN CPOK HA OCHOBHOW TOBAp.

[apaHTUHbIE CPOKM Ha KOMMMEKTYLLMe W3AenuMsl U COCTaBHble 4YacTuM TOBapa CUYMTAKOTCA paBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE W3[enve, ecnn KMHOe He YCTaHOBMeHO AoroBopoM. B cnyyae, ecnu Ha
KOMMMeKTyLwee MU3genve U CoCTaBHYHO YacTb ToBapa B [OrOBOpPE YCTAHOBMEH rapaHTUWHBIA CPOK MeHbLUEN
NPOAOSPKUTENBHOCTN, YEM TrapaHTUMHBLIA CPOK Ha OCHOBHOe wu3genue, notpebutens BnpaBe MpeabsBUTh
TpeboBaHWsA, CBHA3aHHbIE C HegoCTaTKaMy KOMIMIEKTYIOLWEro M3genuss U COCTaBHOW 4YacTu ToBapa, Mnpu WX
0OHapyXeHUN B TEYEHUE rapaHTUMHOIO CpoKa Ha OCHOBHOE M3Aenue, eciv MHOe He NpegyCMOTPEHO 4OrOBOPOM.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnv Ha KOMMnekTyllee usgenve YCTaHOBMEH FapaHTUIAHBLIA CPOK GornblUer MPOAOIHKUTENBHOCTU, YeM
rapaHTUIAHbBIA CPOK Ha OCHOBHOW TOBap, NoTpebutens BnNpaBse NpeabsBuTb TpeboBaHUSA B OTHOLLEHUN HEOOCTATKOB
TOBapa npwv yCcrioBuM, YTO HEAOCTATKM KOMMIEKTYIOLWEro n3genvs obHapyXeHbl B TeYeHNe rapaHTUHOIoO Cpoka Ha
3TO M3genve, He3aBMCMMO OT UCTEYEHMS FapPaHTUMHOIO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAaCTOsILLEN CTaTbe, JOBOAATCA A0 CBeAeHUsA noTpebutens B MHopmaummn o ToBape,
npeaocTaBnsieMon noTpedbuTento B COOTBETCTBUM CO cTaTtben 10 HacTosLero 3akoHa.

5. B cnyyasx, korga npegyCMOTPEHHbI LOrOBOPOM rapaHTWUWHBIA CPOK COCTaBnseT MeHee ABYX NeT U
HefocTaTku ToBapa ObHapyxeHbl NOTpebuteneM no MCTEYEHUWM rapaHTUAHONO CpPoKa, HO B Mpefenax ABYX feT,
notpebutens BrnpaBe nNpeabsABUTL NpogdasBuy (M3roToBuTENo) TpeboBaHUA, NpPeayCMOTPEHHble cTatben 18
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3axon P® or 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3amuTe npaB noTpeduTenei”

Joxyment npenocrasieH Koncynabrantllotoc
Jara coxpanenus: 16.11.2015

HacTosLero 3akoHa, ecrnv JOoKaXeT, YTO HeJoCTaTku ToBapa BO3HWKNWM A0 ero nepegayn notpedbuteno unu no
NPUYMHaM, BO3HUKLLMM [0 3TOrO MOMEHTA.
(n. 5 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbisBMEHWs CyLECTBEHHbIX HEOOCTAaTKOB ToBapa notpebutens Bnpase nNpeabsBUTb
N3roToBUTENO (YNONMHOMOYEHHOW OpraHusauMn UNu YrnorTHOMOYEHHOMY WHOVBUAYaNbHOMY MpeanpuHUMaTento,
umnopTepy) TpeboBaHne 0 6€3BO3ME3QHOM YCTPAHEHUU TaKUX HEAOCTATKOB, €CMNN AOKAXET, YTO OHU BO3HWKMIX A0
nepefayn ToBapa notpedbuTento Unm nNo NpuMYMHaM, BO3HUKLLUM [0 3TOr0 MOMEHTa. YkaszaHHoe TpeboBaHMe MOXeT
ObITb NpeabsBNEHO, ecnn HeJocTaTkM ToBapa OOHapyXeHbl MO UCTEYeHWU ABYX NEeT CO AHSA nepejadn ToBapa
noTpebuTento, B Te4eHNe YCTaHOBIIEHHOIO Ha TOBap Cpoka Cry0bl UNu B Te4eHWe AecATU NeT Co AHA nepenayv
ToBapa noTpebutento B criydae HeyCcTaHOBIEHMS cpoka cnyxbbl. Ecnn ykasaHHoe TpeboBaHWe He yoOBNeTBOPEHO
B Te4yeHve ABaAuath AHeW Co AHA ero npeabsiBneHus notpeburtenem unu obHapyXeHHbI UM HedoCTaToK ToBapa
ABNAETCA HEeyCTpaHUMbIM, NOTPedbuTenb No cBoemMy BbIOOPY BNpaBe NPeabsBUTbL U3rOTOBUTENHO (YNONTHOMOYEHHOM
opraHvM3auMnm  uUnu  YNONHOMOYEHHOMY  MHAMBMAYanbHOMY  NpeanpuHMmarento,  MMMopTepy)  WHble
npeaycMoTpeHHble nyHkToM 3 cTatbu 18 HacToswero 3akoHa TpeboBaHMsA UM BO3BPaTUTL TOBApP M3rOTOBUTENO
(ynOnHOMOYEHHOW OpraHu3aumMm Unmn YnorTHOMOYEHHOMY WHAMBUOYaNbHOMY NpeanpuHMMAaTEnto, MMMopTepy) K
notpeboBaTb Bo3BpaTa ynna4YeHHON EHEXHOW CyMMbI.

(n. 6 B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHue HeoCTaTKoB ToBapa uM3rotoButenemM (MpoaaBLoOM, YNONHOMOYEHHOW opraHu3auuei
UIK YNOSTHOMOYEHHBIM UHANBUAYANbHLIM NpeanpuHMMaTenem, UMNopTePoOM)
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnv cpok ycTpaHeHUs He4OCTaTKOB TOBapa He onpefeneH B NMMCbMEHHON POpMe COornalleHneM CTOPOH,
3TWU HeOoCTaTKM OOMMKHbl OblTb YCTpPaHEHbl M3roToBUTENeM (MPoAaBLOM, YMOSIHOMOYEHHOW OpraHu3auven wnm
YNONTHOMOYEHHBIM ~ MHAMBWUAYaNbHBIM  NpeanpuHUMaTtenemM, KMMMIOPTEPOM) He3aMennuTenbHO, TO €eCTb B
MUHUMarbHbIN CPOK, OOBEKTUBHO HEOOXOAMMBIN AN UX YCTPaHEHUSA C y4eToM OBbl4HO NpMMeHsiemMoro cnocoba.
Cpok ycTpaHeHusi HeocTaTkOB TOBapa, onpeensieMbli B MMCbMEHHOW hopMe cornalleHuemM CTOPOH, He MOXeT
NnpeBbIWaTh COPOK NATb OHEN.

B cnyyae, ecnn BO BpeMsi yCTpaHEHWs HeQOCTaTKOB TOBapa CTaHET O4YeBMOHbIM, YTO OHM He OyayT
YyCTpaHeHbl B ONpefeneHHbllii CornalleHneM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKMOYNTL COrfalleHne 0 HOBOM CPOKe
yCTpaHeHUs1 HegocTaTkoB, ToBapa. [pu 3TOM OTCYTCTBME HEOOXOAUMbLIX ONS YCTpPaHEeHWst HeJoCTaTKoB ToBapa
3anacHbIx YacTtewn (getanen, matepvanoB), 060pyLoBaHUS UM NOAOGHbBIE NPUYUHBLI HE SIBMSIOTCSE OCHOBAHWEM Anst
3aKIMYEHUST COrnalleHnsl 0 TaKOM HOBOM CPOKE M He 0CBODOXAalT OT OTBETCTBEHHOCTM 3a HapyLUEHWE CPOKa,
ONpeLeneHHoro cornalleHmemM CTOPOH NepBOHaYasbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOLWEHMM TOBapOB AMNWTENbHOrO MOMb30BaHMS W3rOTOBWUTENb, NpoAaBel, NMbo ynorHOMOYeHHas
opraHusaums WnM  ynoNHOMOYEHHbIV  UHAMBUAyanbHbIA NpegnpuHuMatens o00s3aHbl Npyu  NpegbsBneHun
notpedbutenem ykasaHHOro TpebGoBaHMS B TPexOHEBHbLIN CpPOK 0e3BO3MEe3OHO MNpeaocTaBuTb NoTpebutento Ha
nepuo PemMoHTa TOBap ANWTENbHOro Monb30BaHUS, obnadalowWwmuii 3TUMU K€ OCHOBHbLIMW MOTPEOUTENLCKUMM
cBorncTBamu, obecneumB OOCTaBKy 3a CBOWM c4yeT. lNepeyveHb TOBapoB ANMMTENBHOMO MOMb30BaHUS, Ha KOTOpble
yKkasaHHoe TpeboBaHue He pacnpocTpaHsieTcs, ycTaHasnueaeTcs NpaButenscteom Poccunckon depepaumm.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

3. B cny4yae ycTpaHeHUsi HeJoOCTaTKOB ToBapa rapaHTUMHLIA CPOK Ha Hero NpoAaneBaeTca Ha nepuopg, B
TeYeHne KOTOPOro ToBap He Mcnosnb3oBarncs. YkasaHHbIN Nepuog UcHUCNsieTcsl co AHSA obpalleHuns notpeburtens ¢
TpeboBaHveM 00 yCTpaHEHUM HeLOCTaTKOB ToBapa 4O AOHS BblgayM ero rno oKoH4YaHuM pemMoHTa. pu Bbigade
ToBapa wu3roToBuTenb (NpoAaBel, YMOSIHOMOYEHHAsi OpraHM3auusi WM YMONTHOMOYEHHbIA MHOVBUAYambHbIN
npegnpvHumarens, umnopTtep) obsisaH NpefocTaBUTb B MMCbMEHHOW hopMe noTpedutento nHdopmaumio o gate
obpalueHns noTpebutensd ¢ TpeboBaHMeMm 06 ycTpaHeHMM OOBHapYyXEHHbIX UM HeOOCTaTKOB ToBapa, O AaTe
nepegayun ToBapa notpebutenem Ans yCcTpaHeHMsl HeJOCTaTKOB ToBapa, O AaTe YCTPaHeHUs HeJOCTaTKkoB ToBapa
C ux onucaHmeMm, o6 MCMONb30BaHHbLIX 3aMacHbIX YacTax (getansx, maTtepuanax) u O gaTe Bbldayv ToBapa
noTpebuTento No OKOHYaHWM yCTPaHeHNst HeA4OCTaTKOB ToBapa.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJOCTaTKOB TOBapa NMOCPEACTBOM 3aMeHbl KOMMMEKTYOLWEro u3aenms ninmM coctaBHOM
4YacTM OCHOBHOIO W3JEnusi, Ha KOTOPbIe YCTaHOBMEHbI rapaHTUMHbIE CPOKW, HA HOBblE KOMMIEKTYIOLEe usgenve
W COCTaBHYH YacTb OCHOBHOIO M34enusl ycTaHaBNMBaEeTCs rapaHTUAHbLIA CPOK TOW e NPOAOIPKUTENBHOCTH, YTO
W Ha 3aMeHEeHHble KOMMIEKTYIOWEeEe W3OeNMe WM COCTaBHYK 4acTb OCHOBHOIO W3OEnusl, ecnu WHoe He
NpPeayCMOTPEHO JOrOBOPOM, M FapaHTUIHbLIA CPOK MCHUCIISIETCA CO AHSA Bblgadv noTpebuTento 3Toro toBapa no
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3akon P® ot 07.02.1992 N 2300-1
(et or 13.07.2015) Joxyment npenocrasieH Koncynabrantllotoc

"O 3amuTe mpas norpedurenei” Jlara coxpanenus: 16.11.2015

OKOHYaHMU pPeMOHTA.
(n. 4 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 21. 3ameHa ToBapa HeHagexallero kayecTea

1. B cnyyae obHapyxeHus notpebutenem HegoCcTaTkoB ToBapa WU NpeabsBneHns TpeboBaHns O ero sameHe
npogasey,  (M3roToBUTEmMb,  YNOMMHOMOYEHHas  opraHmsauus WM - YNOMHOMOYEHHbLIW  WUHAMBUAOYANbHbLIN
npeanpuHumaTtenb, UMnoptep) 06s3aH 3aMeHWTb TakoW TOBap B TeYEHUEe CeMW OHEeW CO AHS NpeabsBrieHus
ykaszaHHoro TpeboBaHuA notpebuTenem, a npuv HeobBXOAUMMOCTM OOMOSMHUTENbHOM MPOBEPKM KadecTBa TaKoro
ToBapa MpoAaBLOM (M3roToBMTENEM, YNOMHOMOYEHHOW OpraHv3aumert UNn ynorIHOMOYEHHbIM MHOMBUAYArNbHbLIM
npegnpvHumaTtenem, MMNOpPTepPoOM) - B TedeHve ABaguaTv AHen co AHSA NPeabsaBreHns ykasaHHOro TpeboBaHus.

Ecnu y npogaBua (u3rotoButensi, ynosIHOMOYEHHON OpraHnsaumm unm ynofiHOMOYEHHOro MHAMBUAYaNbHOro
npeanpyHUmaTtens, umnoptepa) B MOMEHT npeabsiBneHns TpeboBaHns OTCyTCTBYEeT HeobXxoaMMbl AN 3aMeHbl
TOBap, 3aMeHa AoMkHa ObITb NPOBeAeHa B Te4eHMEe MecsaLa CO OHS NpeabsaBneHns Takoro TpebosaHus.

B pawnionax KpanHero CeBepa W NpuvpaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue notpebutens o 3ameHe
TOBapa MNOANEXUT YOOBMETBOPEHUIO MO €ro 3asdBMEHUI0 B CPOK, HEOOXOoaUMbIA Ansd O4YepefHON [OCTaBKM
COOTBETCTBYIOLLEro ToBapa B 3TW paloHbl, B Clyvae OTCYTCTBWS Yy npojasBua (M3rotoBUTENs, YNONHOMOYEHHOMN
opraHusaumMn WnuM YNorHOMOYEHHOro WHAMBUAYANbHOrO MnpeanpuHuMaTtens, umnopTepa) HeobxoAumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBNeHns yka3aHHOro TpeboBaHus.

Ecnn gna 3ameHbl ToBapa TpebyeTcss Gomee cemu AHew, no TpeboBaHuWio noTpebuTens npoaaseL
(v3roToBuTEnNb NGO YNONMHOMOYEHHAst OpraHu3aunst Uy YNnormHOMOYEHHbIA MHAVBUAYamNbHbIV NpeanpuHMMmarens)
B Te4eHue Tpex OHeN COo OHA npeabsBreHns TpeboBaHus O 3aMmeHe ToBapa 06s13aH 6e3Bo3mMe3gHO NPeaoCTaBUTb
noTpebuTento BO BpeMeHHOe MOoSfib30BaHWe Ha nepuog 3aMeHbl ToBap AMMTENbHOro Monb30BaHus, obrnagarLmn
STUMW X€ OCHOBHbIMW MOTPebUTENbCKUMK CBOMCTBaMK, 0becneyrB ero AOCTaBKy 3a CBOW CYET. OTO NpaBuiio He
pacrnpocTpaHAeTca Ha ToBapbl, NepevYeHb KOTOpbIX OfpefenseTrcsa B COOTBETCTBUM C MOyHKTOM 2 crtatbu 20
HacTosiLero 3akoHa.

(B pea. PegepanbHbIX 3akoHOB oT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

2. ToBap HeHagnexawero ka4ectea AOKeH ObiTb 3aMeHeH Ha HOBbIN TOBap, TO €CTb Ha ToBap, He BbIBLLUIA
B ynoTpebneHuu.

Mpun 3ameHe ToBapa rapaHTUNHbLIA CPOK UCHMUCNSETCS 3aHOBO CO AHA Nepeaaydn ToBapa notpeburento.

Cratbs 22. Cpokv yOoBNeTBOPEHUS OTAENbHbLIX TpeboBaHMi NoTpebuTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHus NOTpebUTENs 0 COPasMEPHOM YMEHbLUEHUM NMOKYMHOW LiEeHb! TOBapa, BO3MELLEHWUN pacxodoB Ha
ucrpaBfieHne HedoCcTaTKoB ToBapa nNoTpebuteneM wunuv TPeTbMM NULOM, BO3BpaTe YrradYeHHoW 3a ToBap
AEHEXHOMW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUWU YObITKOB, MPUYMHEHHBLIX MOTpPebMTEnto BcreacTeue
npoaaxu ToBapa HeHagnexallero kadectsa nubo npegocTaBneHvsi HeHagnexallen uHdopmauMm o ToBape,
noanexat yOooBneTBOPEeHNo NpoaaBLOoM (M3roTOBUTENEM, YNONTHOMOYEHHOW opraHvM3aumert nnm ynorHoOMOYeHHbIM
MHOMBUAOYaNbHbIM NpeanpuHUMaTeneM, WMMOPTEPOM) B TeyeHMe [ecsATM [HeW CO AHS  NpenbsiBNeHust
COOTBETCTBYHOLLEro TpeboBaHus.

(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb MpodaBua (M3roToBUTENs, YMNOMHOMOYEHHOW  OpraHuM3auuMM  unm
YMOSITHOMOYEHHOIO UHAMBUAYANbHOrO MNPEAnpUHMMATENS, MMNopTepa) 3a MPOCPOYKY BbIMOSIHEHUS TpeboBaHWi
notpedutens
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npeaycMOTpeHHbIX cTatbamu 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HEBbLIMONHEHWE (3agepXKKy BbINONHeHUs) TpeboBaHuA noTpedbutens o npegocTaBneHMn emy Ha nepuog pemoHTa
(3ameHbl) aHanornyHoro ToBapa npogasel, (M3roToBuTEmNb, YNONTHOMOYEHHAs OpraHn3aumnsa nnmM ynosiHOMOYEHHbIN
WHAMBUAYanbHbIA NpeanpuHMMaTenb, MMNopTep), AONYCTUMBLUMIA TakMe HapylleHus, ynnadvBaeT noTpebutento 3a
KaXkdbl AeHb MPOCPOYKM HEYCTOMKY (MEeHI0) B pa3Mepe OAHOro NpoLUeHTa LeHbl ToBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpefenseTcs, UCXOOs U3 ero LieHbl, CyLleCTBOBaBLUEN B TOM MecTe, B KOTOpOM TpeboBaHue

noTpebuTens OOMmKHO 6biNo ObiTe YAOBNETBOPEHO MPOAABLOM (M3roTOBMTENEM, YNONHOMOYEHHON opraHu3auuven
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3axon P® or 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3amuTe npaB noTpeduTenei”

Joxyment npenocrasieH Koncynabrantllotoc
Jara coxpanenus: 16.11.2015

WU YNONTHOMOYEHHBIM  MHOVBMAYanbHbIM  MpegrnpuvHumareneM, MMNopTepoM), B AeHb A0OpOBOMbHOIO
yOOBMETBOPEHUA Takoro TpeboBanuMs unum B OeHb BblHECEHWs cygebHoro pelleHus, ecnu TpeboBaHue
006pOoBONBHO YAOBNETBOPEHO HE ObINO.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINoOmnHeHWs TpeboBaHU MOTPedbUTENs B CPOKW, NPEedyCMOTPEHHble cTatbamu 20 - 22
HacTosilero 3akoHa, NoTpebuTens BrpaBe MO CBOEMY BblOOPY NPeabsBUTb MHble TpeboBaHWUS, YCTAHOBMEHHbIE
ctatbeit 18 HacTosiwero 3akoHa.

CraTtbs 23.1. NocneacTeBust HapyLIeHUs NPOAABLOM Cpoka nepeaaqv npeaBapuTeribHO onfiadYeHHoro ToBapa
notpeduTento

(BBegeHa PepepanbHbiM 3akoHOM oT 25.10.2007 N 234-03)

1. Jorosop Kynnu-npogaxu, npegycmatpusarolimn obsasaHHOCTb noTpebuTens npegsapuTenbHO onnaTuTb
TOBap, JOMKEH coaepxaTb YCNOBME O CPOKe nepegaym ToBapa noTpedutento.

2. B cnyyae, ecnu npogased, NONyYMBLUWA CyMMY NpeaBapuTenbHOW onnaThl B OnpeaerieHHOM AOroBOpOM
Kynnu-npogaxwu pasmepe, He UCMonHWUn 06sa3aHHOCTb NO nepedade ToBapa NOTpebuTento B yCTaHOBIEHHbIN Takum
AOroBOPOM CpOK, MOTpedbuTens No ceoemy Bolbopy Bnpase notpebosaTb:

nepegayv onnavyeHHoro ToBapa B YCTAHOBMEHHbLIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTerbHON onnaTtbl ToBapa, He nepefaHHOro NPoAaBLIOM.

Mpn aToM notpebutenb BnpaBe NOTpebOBaTb Takke MOSHOMO BO3MELUEHUS YObITKOB, MPUYMHEHHBIX emy
BCMeACTBME HapyLUeHWs YCTaHOBMIEHHOrO [JOroBOPOM KYMnW-Npogaxu cpoka nepegayv npegBapuTenbHO
onnaYyeHHoro Tosapa.

3. B cnyvae HapylieHMs yCTaHOBMEHHOro AOroBOPOM KyMfM-NpOAaxu cpoka nepedadv npeasapuTenbHO
onnaveHHoro ToBapa notpebuTenio npogasel, ynnadMBaeT emy 3a Kaxdbl JeHb NPOCPOYKM HEYCTOWKY (neHu) B
pasmepe NonoBMHbLI NPOLEHTa CYMMbI MPeABapuTernbHON onnaTel ToBapa.

Heyctonka (neHu) B3bICKMBaeTCd CO [AHSA, Korga no [OroBOpy Kynmnu-npodaxv nepejada ToBapa
notpebutento gormkHa Obina ObITe ocywecTBneHa, OO [OHA Nepefjadv ToBapa noTpeduTento unuM OO OHSA
yooBneTBopeHus TpebosaHmsa noTpedbutens o Bo3BpaTe eMy NpeaBapuTenbHO YMnadYeHHON UM CYMMbI.

Cymma B3bICKaHHOW MNOTpebuTeneM HeycTomku (MeHW) He MOXEeT MpeBbiwaTb CyMMY npeaBapUTenbHON
onnarbl ToBapa.

4. TpeboBaHua nNoTpebuTens o Bo3BpaTe ynrayeHHoW 3a ToBap CYMMbl M O MOMHOM BO3MELLEHUN YObITKOB
noanexaTt yOOBMETBOPEHUIO MPOAaBLOM B TeYeHue AeCsATW OHeN CO OHA npeabsiBNeHWsi COOTBETCTBYIOLLErO
TpeboBaHus.

5. TpeboBaHus noTpebuTens, YyCTaHOBNEHHble MYHKTOM 2 HacToswenW cTaTbl, He mnognexar
YAOBETBOPEHNIO, €CNN MpoJasel, OOKaXKeT, YTO HapylueHWe CPOKOB nepedadn notpebuTtento npegBapuTenbHO
onnaYeHHoro ToBapa NpOu3OLLINIO BCrEACTBME HENPeOoJoNMMON CUMbl UK MO BMHE nNoTpebuTens.

Ctatba 24. Pac4yeTbl ¢ noTpebutenem B criydae npuobpeTeHnsa nm ToBapa HeHagnexallero kadecraa

1. MNpn 3ameHe ToBapa HeHagsexallero kavyecTBa Ha TOBap 3TOW >Xe Mapku (3TUX xe mogenu n (Mnm)
apTukyna) nepepacyet LeHbl ToBapa He NPON3BOAMTCS.
(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lMpun 3amMeHe ToBapa HeHaanexallero Ka4ecTBa Ha Takow ke ToBap APYron Mapku (Modenu, apTukyra) B
cnyyae, ecnu UeHa ToBapa, noasfexallero 3aMmeHe, HUXe LieHbl ToBapa, NpeaocTaBleHHOro B3aMmeH, notpeburens
AOIDKEH AONNatuTb pasHuUy B LieHax; B Criydae, ecnu LeHa ToBapa, noafiexallero sameHe, Bbille LeHbl ToBapa,
npedocTaBneHHOro B3aMeH, pasHuua B LeHax BbiMnaunBaeTcs notpebutento. LleHa ToBapa, noanexatlero
3aMeHe, onpenenseTcs Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHne noTpedbutens He yAOBNETBOPEHO NPOAABLIOM,
LeHa 3aMeHseMoro ToBapa 1 LeHa nepegaBaemMoro B3ameH ToBapa ONpeaenstoTca Ha MOMEHT BblIHECEHUS CyA0M
pelleHnsi o 3amMmeHe Tosapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsBneHusa notpebutenem tpeboBaHMs O COpasMEpPHOM YMEHbLUEHWM MOKYMHOW LEHbI
TOBapa B pacyeT NpUMHUMAETCH LeHa ToBapa Ha MOMEHT npeabsBneHus notpebutenem tpebosaHusa o6 yueHke
Unu, ecnu oHo JoB6pOBOMLHO HE YAOBNETBOPEHO, HAa MOMEHT BblHECEHUS CyAOM pPeLlleHus O COpasMepHOM
YMEHbLUEHWUMN NOKYNHOW LiEHbI.

(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)
4. Mpu BO3BpaTe TOBapa HeHaarexallero kayectsa notpedbutens Bnpase TpeboBaTb BO3MELLEHUS pa3HULbI
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Joxyment npenocrasieH Koncynabrantllotoc
Jara coxpanenus: 16.11.2015

Mexgy LUeHOM ToBapa, YCTaHOBMEHHOW [OOroBOPOM, W LIEHOW COOTBETCTBYIOLLErO ToBapa Ha MOMEHT
006pPOBONBHOIO YOOBNETBOPEHMS TAaKoro TpeboBaHus unu, ecnu TpeboBaHne OOBPOBOBLHO HE YOOBNETBOPEHO, Ha
MOMEHT BbIHECEHWSI CYAOM PeELLEHMsI.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pea. PenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae BoO3BpaTa TOBapa HeHaAfleXxallero kavecTBa, MpPoAaHHOrO B KpeawuT, noTpebutento
BO3BpaLLlaeTcs ynnayeHHasi 3a ToBap [JEeHEeXHasi CyMMa B pa3Mepe MoralleHHOro KO [HI0 BO3BpaTa yka3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnara 3a npefocTaBreHve KpeguTa.

(n. 5 B pea. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaAnexallero kadectBa, NpuMobpeTeHHoro notpebutenem 3a cyet
notpebuTtensckoro kpeguTa (3amma), npogaBel, o00si3aH BO3BpaTUTb MOTPEOUTENIO YMIavyeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb yMfiayeHHble noTpebutenem MNpoLeHTbl U UHble MnaTtexu no AOroBopy
noTpedbuTenbckoro KpeguTa (3anma).

(n. 6 BBegeH PepepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

CTtatbsa 25. [NpaBo notpebutenst Ha obmeH ToBapa Haanexallero kadecTea

1. MoTpebuTtens BnpaBe 06MEHSITb HEMNPOAOBONLCTBEHHLIN TOBaAp HaafeXallero kayectTsa Ha aHanorM4yHbln
TOBap y npogaBLa, y KOTOpPOro 3ToT ToBap Obln MpMoBpeTeH, ecnun yKkasaHHbIA ToBap He nogollen no ¢opme,
rabaputam, hacoHy, pacuBeTke, pasmepy Unv KOMMnieKTaumu.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens umeeT npaBo Ha OOMEH HEMPOAOBOSILCTBEHHOIO TOBapa HaAnexallero KayecrtBa B TeyYeHue
yeTblpHagUaTK OHEW, HE cunTas OHSI ero NMOKYymMKu.

OOMeH HenpodOBOMLCTBEHHOIO TOBapa HaAfieXxallero KayecTBa MPOBOAMTCS, €CNW yKasaHHbI ToBap He
ObIn1 B ynoTpebrneHnn, coxpaHeHbl ero TOBapHbIA B, NOTpeduTenbCckMe CBOWCTBA, NoM6bbl, habpuyHbie AprbIKu,
a Takke MMEETCsl TOBApHbIA YEeK UIM KAaCCOBbIAN YeK NMOO MHOWM MOATBEpXOalLlWMiA OnnaTy yKasaHHOro ToBapa
OokymeHT. OTCcyTCTBME Yy NOTPEOMTENA TOBAPHOrO Yeka WM KacCOBOro 4Yeka NmMbo MHOrO MOATBEpXAatoLLero
onnaTy ToBapa AOKYMEHTa He NnLLaeT ero BO3MOXHOCTM CCbINaTbCa Ha CBMAETENbCKME MOKa3aHUs.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He nognexawmx obMeHy MNo OCHOBaHMSIM, YKa3aHHbIM B HacCTOsLEW CcTaTbe,
yTBepxaaetcs [NpasutenbcteoM Poccuiickon deaepauuu.

2. B cnyyae, ecnu aHamnornyHbll ToBap OTCYTCTBYET B Npogaxke Ha AeHb obpalleHus noTtpedutens K
npogasLy, NoTpedbuTenb BnpaBe 0TKa3aTbCsl OT MCMOMHEHUs] AOroBopa Kynnu-npogaxu n notpebosaTth Bo3Bpara
YMMa4YeHHON 3a yKasaHHbI ToBap [AEHEXHOW cyMmmbl. TpeboBaHue noTpebuTenss o Bo3BpaTe ynradeHHoOW 3a
YyKa3aHHbIi TOBap [OEHEXHOW CyMMbl MOANEXWUT YAOBINETBOPEHMIO B TEYEHWE Tpex [OHel CO AHA Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornmawenno NoTpedbutens ¢ NnpogaBUoM OOMeH ToBapa MOXET OblTb NPeAyCMOTPEH MPU MOCTYMNMEHUN
aHanorm4yHoro Toeapa B npogaxy. [Npogasey, 06s3aH He3ameanNUTENbHO COOBLWUTE NOTPEOMTENO O MOCTYNIIEHNU
aHanorM4yHoro ToBapa B Npoaaxy.

(n. 2 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTbs 26. YTpaTuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-93.
Ctatbs 26.1. MCTaHUMOHHBIA cnocob npoaaxu ToBapa
(BBegeHa PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [1oroBop pO3HWYHOW KYMIN-NPOAaXMN MOXET ObITb 3aKMOYEH HA OCHOBAHMM O3HaKOMIIEHUSA noTpebuTens ¢
NPeanoXeHHbIM NPOAaBLIOM OMMCaAHWEM TOBapa NMOCPEACTBOM KaTasioroB, MpPOCNEKToB, OykneToB, hOTOCHMMKOB,
cpeacTB CBs3N (TENEeBM3NOHHOW, MOYTOBOW, PagMoOCBA3M U APYTUX) UM UHBIMU MCKITHOYaKOLWMMKM BO3MOXHOCTb
HEernocpeacTBEHHOIO O3HAKOMIeHUst MOoTpebuTens ¢ ToBapoM NGO 0Opas3uom ToBapa MNP 3aKSFOYEHUN TaKOro
Aoroeopa (OUCTaHUMOHHBINM cnocob npogaxu ToBapa) cnocobamu.

(B pea. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpopgaBuomM [0 3aknYeHUs JOroBopa AofkHa ObiTb nNpedocTaBreHa noTpebutento nHdpopmaums ob
OCHOBHbIX NOTPEOUTENbCKMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxOoXaeHwst) npogasua, O MecTe
N3roTOBMNEHUS ToBapa, O NOSTHOM (PUPMEHHOM HaUMEHOBaHUKN (HaMMeHOBaHWM) NpoAaBLa (M3roTOBUTENS), O LIEHE
n 06 ycnosusix npuobpeTeHnst ToBapa, O ero JOCTaBKE, CPOKE CIYyXObl, CpOKe FOAHOCTU U rAapaHTUAHOM CPOKE, O
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nopsiike onnatbl TOBapa, a Takke O CPoKe, B TEYEHNE KOTOPOro AeNCTBYET NPeaoXeHne O 3aKnoYeHnmn orosopa.

3. lMoTpebutenio B MOMEHT AOCTaBKM ToBapa [AOMKHa ObiTb B MMCbMEHHOM bopmMe npeaocTaBrneHa
WHopMaLms o ToBape, NpeaycMoTpeHHas ctatben 10 HacTosiwero 3akoHa, a Takke NpegyCMOTpeHHasa NyHKToM 4
HaCTosILLEen cTaTbM MHopMaLMs O NOPsSAKe U Cpokax Bo3BpaTa ToBapa.

4. NoTpebuTens BNpase O0TKasaTbCHA OT TOBapa B Nboe BpeMs 40 ero nepegayu, a nocne nepegaym toeapa
- B Te4EeHUe cemMu aHeMN.

B cnyvae, ecnu uHdopmaums O Mopsiake M Cpokax BO3BpaTa TOBapa Hagnexalwero kadectsa He 6bina
npegocTaBneHa B MMCbMeHHON hopmMe B MOMEHT AOCTaBkM ToBapa, NoTpebuTenb BnpaBe oTkasaTbCcs OT ToBapa B
TeyeHue Tpex MecsaLeB ¢ MOMeHTa nepefaydv Tosapa.

BosBpaT TOBapa Haanexailero kayectBa BO3MOXEH B Clyyae, €Cnu COXpaHeHbl ero TOoBapHbI BUA,
noTpebuTenbLCcKne CBOMCTBA, a Takke JOKYMEHT, MOATBEPXAAOLWMUA ¢hakT U YCNOBUS MOKYMKN yKa3aHHOro ToBapa.
OTtcyTtcTBME Yy MOTPebUTENa OOKYMeHTa, noarBepXaatollero akt u ycrioBusi MOKYMKW TOBapa, He nuaeT ero
BO3MOXHOCTM CCbINATbCA Ha ApyrMe JoKasaTenbCcTBa NpnobpeTeHns ToBapa y 4aHHOro npodasua.

MoTpebutens He BMpaBe oOTKasaTbCs OT TOBapa Hagrnexallero KayecTBa, WUMELWEero WHAMBWUAYyarbHO-
onpefeneHHble CBOWCTBA, €CNKW YKasaHHbIN TOBap MOXET ObITb MCMOMb30BaH NCKMYMTENBHO NprobpeTaoLwmMm ero
norpeburtenem.

Mpu oTkase notpebutens OT ToBapa Mpogasel, OOMKEH BO3BPaTUTb €My OEHEXHYI CYMMY, YMnradyeHHyHo
notpebutenemM no JOroBopy, 3a UCKMIOYEHMEM pacxogoB NpodasLa Ha JOCTaBKy OT NoTpebuTens Bo3BpaLLEeHHOro
ToBapa, He MOo3dHee 4YeM uyepe3 LecATb AHEeW CO [HSA MNpeabsBrieHus notpebutenem COOTBETCTBYHOLLETO
TpeboBaHus.

5. MocnencTenst npodaxu ToBapa HeHagfexallero kavyectsa AUCTaAHUMOHHBIM CMOCOOOM Npofaxku ToBapa
YCTaHOBIIEHbI MOMOXEHVAMU, MPEAYCMOTPEHHBIMU CcTaTbsiMu 18 - 24 HacTosiero 3akoHa.

CTtatbsa 26.2. NpaBuna npogaxm oTaenbHbIX BUAOB TOBAPOB
(sBepeHa PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-03)

MpaBuna npogaxu oTaenbHbIX BUOAOB TOBApOB yCTaHaBnmBatoTes [paButenscteom Poccuiickon depepauun.

Mnaga lll. SALLIUTA NMPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHUWN YCIIYT)

Cratbs 27. Cpoku BbINONHEHUs1 paboT (oKkaszaHus ycnyr)

1. VcnonHutenb o6s3aH OCyLECTBUTL BbINOSIHEHME pPaboTbl (OKasaHMe yCrnyrm) B CPOK, YCTAHOBIEHHbIN
npaBunaMy BbIMNONIHEHMS OTAEMbHbIX BUOOB paboT (Oka3aHnus OTAEeNbHbIX BMOOB YCNyr) WM OOroBOPOM O
BbINOMHEeHNM paboT (okasaHwn ycnyr). B pgoroBope 0O BbIMOMHEHMM paboT (OKasaHuM  yCnyr) MOXeT
npegycMaTpmBaTbCA CPOK BbINOMHEHUA paboTbl (OKasaHus ycrnyru), €cnvm ykasaHHbIMW MpaBuiaMuM OH He
npeaycMOTPEH, a Takke CPOK MeHbLUEN NPOAOIPKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbLIN YKa3aHHbIMW NpaBunamMu.

2. Cpok BbINonHeHnss paboTbl (Oka3aHUsA YCryrn) MOXeT onpefenaTbca gaTor (nepuogom), K KOTOpon
OOMMKHO OblTb 3aKOHYEHO BbIMOSIHEHME paboTbl (OkasaHnue ycnyrv) unu (M) gaton (nepuopom), K KOTOPOW
WCMONHUTENb JOSMKEH NPUCTYNUTL K BbINOMHEHUO paboThbl (OKa3aHuio ycryru).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbinonHeHne paboTbl (Oka3aHue YCryrn) OCYLLECTBMSETCA MO YacTaMm (JocTaBka
nepuoanyecKkon nevatu, TeEXHMYeckoe 00CnyXnBaHMe) B TEYEHNE CpoKa AENCTBMSA OOroBopa O BbIMOMHEHMW paboT
(okasaHum ycnyr), OOIMKHbI NpedycMaTpmMBaTbCA COOTBETCTBYHOLLUME CPOKM (MEepuOAbl) BbINOMHEHWUs Takux paboT
(okasaHwusa ycrnyr).

Mo cornalweHnio CTOpPOH B OOroBope MOryT ObiTb NpPedyCMOTPEeHbl Takke CPOKM 3aBepLUeHWst OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOUHbIE CPOKN).

(n. 3 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

CTtatbga 28. [Nocneacteusa HapyLLeHNsa UCNOMHUTENEM CPOKOB BbIMONHEHNUS paboT (OKasaHust ycnyr)

1. Ecnu vcnonHuTenb HapyLwnn CPOKW BbINOMHEHNsI paboTbl (OKa3aHus yCnyru) - CPoKM Hayana u (unu)
OKOHYaHWS BbIMONHEHNUS paboTbl (OKasaHus ycnyrn) 1M (MnM) MNPOMEXYTOYHbIE CPOKM BbINOMHEHUSA paboThbl
(okasaHusa ycnyru) unu Bo BPeMs BbIMOSIHEHWS paboTbl (OKa3aHWsA YCnyru) cTano OYeBWAHbIM, YTO OHa He byget
BbIMOSIHEHA B CPOK, NOTpebuTens no cBoeMy BbiGOpy Bnpase:

(B peq. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)
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Ha3HaYUTb NUCMOSNTHUTESTIO HOBBIN CPOK;

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4nTb BbINOMIHEHME paboTbl (OkasaHue ycnyri) TPETbMM fMLUaM 3a pasyMHYH LIEHY UK BbIMOMHUTL €e
CBOUMM cunamm 1 notTpeboBaTb OT UCMOMNHUTENSA BO3MELLLEHMS NMOHECEHHbLIX PACXOAOB;

notpeboBaTb YMeHbLUEHMS LeHbl 3a BbiNONHeHe paboThl (Oka3aHue ycnyru);

OTKasaTbCs OT UCNOSNHEHWSI [OrOBOPaA O BbINOMHEHMM PaboThl (OKasaHUK ycnyru).

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb BnpaBe NoTpeboBaTb TaKKe MOSIHOMO BO3MELLEHUSI YOLITKOB, MPUYMHEHHLIX €MY B CBSI3U C
HapyLleHWEM CPOKOB BbINOMHEHUsI paboTbl (OKkasaHusa ycnyru). YObITKM BO3MELLAOTCS B CPOKW, YCTAHOBMEHHbIE
ONs1 yOOBMNETBOPEHUSA COOTBETCTBYIOLLUX TpeboBaHU noTpeduntens.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBblE CPOKU BbIMONIHEHMS paboThl (OKa3aHWsl YCryru) yKasbiBaloTCA B
AOrOBOpE O BbIMOMHEHUN paboTbl (OKa3aHUM yCryrm).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae mpocCpoYKkM HOBbIX CPOKOB MOTpPEOUTENb BNpaBe NpeabsBUTb UCMOMHUTENMIO MHble TpeboBaHUS,
YCTaHOBSEHHbIE NYHKTOM 1 HAcTosILLEN CTaTbu.

3. UeHa BbinonHeHHOW paboTbl (OKasaHHOW Yycrnyru), BO3Bpallaemasd noTpebuTtento npu oTkase oT
WCMOSTHEHNS1 JOrOBOPa O BLIMOMHEHMM paboThl (OKasaHWM yCryru), a Takke ydnTbiBaemasi Npyu yMEHbLUIEHUN LieHbI
BbIMOSIHEHHON paboTbl (OKasaHHOW Ycryru), onpeaensieTcd B COOTBETCTBUM C NyHkTamu 3, 4 n 5 cratbu 24
HacTosiLero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Mpwn oTKase OT UCMOSTHEHMSA LOroBOpa O BbIMONIHEHMU paboThl (OKa3aHWM yCrnyrn) UCMOSNHUTENb He BrpaBe
TpeboBaTb BO3MELLEHUSA CBOMX 3aTpaT, MPOU3BEAEHHbIX B NMPOLIECCE BhINOMHEHUS paboThl (OkasaHusa ycnyru), a
Takke NnaTbl 3@ BbIMONTHEHHYIO paboTy (OKa3aHHYH YCnyry), 3a UCKMYEHNEM Cryyas, ecnu notpebrTens NpUHAI
BbIMOJTHEHHYI0 paboTy (OKa3aHHyH ycnyry).

(B peq. PenepanbHbix 3akOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

A63aL ncknoyeH. - PegepanbHbin 3akoH OT 17.12.1999 N 212-93.

5. B cnyyae HapyLleHWst yCTaHOBIEHHbIX CPOKOB BbIMOMHEHUSA paboTbl (OKasaHus yCrnyrun) unm HasHauYeHHbIX
notpebutenem Ha OCHOBaHWM NyHKTA 1 HACTOSALLEN CTaTbM HOBbLIX CPOKOB UCMOMHUTEND yNnavyMBaeT notpedurento
3a Kaxabl AeHb (4ac, ecnun Cpok onpederneH B Yacax) NPOCPOYKN HEYCTOWMKY (MEHI0) B pasmepe Tpex NpoLEeHTOB
LieHbl BbINOMHEHNs1 paboTbl (OKa3aHWsl yCnyrun), a ecnu LieHa BbINoNIHeHUs paboTbl (Oka3aHus ycryri) JOrOBOPOM O
BbIMONHeHNM paboT (okasaHuu ycryr) He onpeferneHa - obLiel LeHbl 3aka3a. [JoroBopom O BbIMOMHEHUM paboT
(okasaHum ycnyr) mexagy notpeduTenemM M UCNOMHMTENEM MOXET OblTb YCTaHOBMNEH Ooree BbLICOKMI pasMep
HEYyCTOMKM (NeHw).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHst) 3a HapylleHWe CpPOKOB Hadana BbIMOSHEHUS paboTbl (Oka3aHusa ycnyru), ee aTana
B3bICKMBaETCH 3a Kaabl OeHb (Yac, ecrim CPoK onpedeneH B yacax) NPOCPOYKM BNOTb A0 Hayana BbIMOMHEHWS
paboThbl (OKa3aHus ycnyrun), ee atana unm npeabsaeneHns notpedbutenem TpeboBaHnn, NpeayCMOTPEHHBLIX MYHKTOM
1 HacTosLEen cTaTbu.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTorika (neHs) 3a HapylleHWe CPOKOB OKOHYaHMS BbIMOMHEHUA paboTbl (OkasaHusa ycnyru), ee atana
B3bICKMBAETCA 3a Kaxabld AeHb (4ac, ecnu CpoK onpefeneH B 4acax) MNPOCPOYKM BMMOTb A0 OKOHYaHUs
BbINOMHEHNst paboTbl (OkasaHus ycryru), ee 3Tana WM NpeabsBneHust noTpedutenem TpeboBaHWI,
NPeayCMOTPEHHbIX MYHKTOM 1 HACTOSILLEN CTaTbMy.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MOTpebuTenemM HeyCcTOMKM (NeHM) He MOXEeT MpeBbllaTb LUEeHY OTAEeNbHOro Buaa
BbINOMHEHNs1 paboTbl (Oka3aHus ycryrm) unu obLuyo LeHy 3akasa, €Cnv LeHa BbINOMHEeHUst OTAENbHOro Buaa
paboTbl (Oka3aHUs yCryrm) He onpeneneHa 40roBOPOM O BbIMOMHEHUN paboTbl (OKa3aHuM yCrnyri).

Pasmep HeycTonkM (MeHn) onpeaensieTcsa, UCXOAs U3 LieHbl BbIMONTHEHNST paboThl (OKa3aHus ycryru), a ecnm
yKka3aHHasa LUeHa He onpefeneHa, ucxogs m3 obulen LeHbl 3akasa, CylleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutenss [OMmMKHO ObiNo OblTb  YOOBNETBOPEHO WUCMONHUTENEM B AeHb O06pOBONBHOIO
yOOBMNETBOPEHUSA Takoro TpebosaHns unm B AeHb BblHECEHMS cyaebHOro peleHus, ecnu TpebosaHne notpebutens
A0B6pOBONBHO YOOBMNETBOPEHO He BbIno.

6. TpeboBaHua noTpebutens, ycTaHOBMNEHHble MNyHKTOM 1 HacToswewn cTaTbM, He noanexar
YOOBMNETBOPEHWUIO, ECIIN UCTIONHUTENb OOKAXET, YTO HapyLUEHNE CPOKOB BbLINONHEHMST paboTbl (OKasaHust ycnyru)
NpPOM30LLIIO BCeACTBME HEMPEOAONTMMOW CUMbl UMK MO BUHE NOTpebutens.
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3akon P® ot 07.02.1992 N 2300-1
(et or 13.07.2015) Joxyment npenocrasieH Koncynabrantllotoc

"O 3amuTe mpas norpedurenei” Jlara coxpanenus: 16.11.2015

Cratbsa 29. NpaBa notpedutensi npu obHapy>XeHNn HeLOCTAaTKOB BbINONIHEHHONM paboThl (OKa3aHHOW yCryrn)

1. MNoTpebuTtens Npu OBOHapPYXEHUU HEeOOCTaTKOB BbIMNOMHEHHOW paboTbl (OKa3aHHOW ycryrn) BrpaBe Mo
cBoeMy Bblbopy notpebosaThb:

6e3B03Me34HOro yCTpaHeHMs He4OCTaTKOB BbINONTHEHHOW paboTbl (OKa3aHHOW yCnyru);

COOTBETCTBYIOLLEr0 YMEHbLUEHUS LieHbl BbINOMHEHHON paboTbl (Oka3aHHOW ycnyrn);

6e3B03ME3HOr0 M3roTOBMEHMS [OPYrod BewM W3 OOHOPOAHOro MaTtepuana Takoro >Xe KayecTBa Mnu
MOBTOPHOIO BbIMOMNHEHNA paboTtbl. lpu 3atom noTpebuTens o00s3aH BO3BpPaTUTb paHee MepefaHHyl emy
WCMOMHUTENEM BELLb;

BO3MELLEHNSI MOHECEHHBbIX UM pacxodoB MO YCTPAHEHMIO HEOOCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOW
yCryrv) CBOMMU cuniamu Uinm TpeTbMMM NMLamm.

YooeneTBopeHue TpeboBaHui notpebutens o 6e3803Me3qHOM YCTPaHEHMU HedoCTaTkoB, 06 U3roToBAEHUN
APYro BeWU WM O MOBTOPHOM BbIMOSTHEHUN paboTbl (OKa3aHMM YCIyrn) He OCBOOOXOAET MCMONMHUTENst OT
OTBETCTBEHHOCTU B (hOpMeE HEYCTOWMKM 3@ HapyLLeHNe CPoKa OKOHYaHUS BbIMOSIHEHUSA paboThbl (OKa3aHus ycryrm).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens BnNpaBe OTKa3aTbCA OT MCMOMHEHMS OOroBOpa O BbIMOMHEHUW paboTbl (OKasaHuWM ycnyrun) u
notpeboBaTtb NOMHOrO BO3MELLEeHUs YBbITKOB, eCnn B YCTAHOBMEHHbLIN yKadaHHbIM AOrOBOPOM CPOK HedoCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW YCryru) He ycTpaHeHbl ucnonHutenem. MNMotpebutens Takke BNpase oTkasaTbes
OT MCMONHEHUs1 JOroBOpa O BbIMOMHEHWM paboTbl (Okas3aHWM yCryrn), ecnm MM oObHapyXeHbl CyLIeCTBEHHble
HeLoCTaTKN BbIMNOMHEHHON paboTbl (OKa3aHHOW YCNyrn) MNU WHble CyLIeCTBEHHble OTCTYMNEHUS OT YCMOBUK
4oroeopa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NoTpeboBaTb TaKKe MOJHOMO BO3MELLEHUsI YObITKOB, MPUYMHEHHbLIX €My B CBS3U C
HegocTaTkaMu BbINOSIHEHHOW paboTkl (OKa3aHHOW ycnyrn). YObITKM BO3MeELLaoTCA B CPOKW, YCTAHOBMEHHbIE AN
YyOOBMNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHui noTpebuTens.

2. LeHa BbinonHeHHoW paboTbl (OKa3aHHOW Yycnyru), BO3Bpaljaemass notpebutentio npu oTkase oOT
WCMNOMHEHNs JOroBopa O BbINOMHEHMN paboThbl (OKasaHWM ycryru), a Takke ydnTbiBaemasi Npyu yMEHbLUEHUN LieHbI
BbINOMHEHHON paboTbl (OKa3aHHOW ycryrn), onpeaensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbu 24
HacTosiLero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHusl, CBsid3aHHble C HeAoCTaTKamMu BbINOMHEHHOW paboTbl (OkaszaHHOW ycnyru), MoryT ObiTb
npeabsaBreHbl MpU NPUHATUM BbINONIHEHHON paboTbl (OKa3aHHOW YCnyrv) MM B XO4E BbIMOMHEHWs paboTbl
(okasaHusa ycnyrn) nubo, ecnu HEeBO3MOXHO OOHapyXUTb HeLoCTaTKM NPU NPUHATAM BLINOMHEHHON pPaboThl
(okasaHHoOW ycnyru), B Te4eHME CPOKOB, YCTAHOBIIEHHbIX HACTOALLUM MYHKTOM.

MoTpebutens BNpaBe npeabsABnATb TpebOBaHMSA, CBA3aHHbIE C HeJoCTaTKaMy BbIMOMHEHHOW paboThl
(okasaHHOW ycnyru), ecrnim oHM OBHapyXXeHbl B TEYEHWE FrapaHTUMHOIO CpoKa, a Mpu ero OTCYTCTBUU B Pa3yMHbIN
CpOK, B Mpefgenax ABYX NET CO AHS MPUHATUS BbIMNONTHEHHOW paboTbl (OKa3aHHOW YCMyrn) Wnv NATM MeT B
OTHOLLUEHUWN HeJOCTaTKOB B CTPOEHMMN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTkn paboTbl (yCrnyrn), Ha KOTOPYK HE YCTAHOBMEH rapaHTUNHBIA CPOK,
ecnu notpebutens AOKaXeT, YTO OHW BO3HUKNW OO0 €e MPUHATUA UM UNU N0 NPUYUMHAM, BO3HMKLLIUM OO 3TOro
MOMEHTA.

B oTHOWeHMM paboTbl (ycnyru), Ha KOTOPYKO YCTaHOBMEH rapaHTUNHBIA CPOK, UCTONHUTENb OTBEYaET 3a ee
HefoCTaTKN, eCn He JOKaXeT, YTO OHM BO3HMKNM nocne nNpuHATUS paboTel (ycnyrv) notpebuTtenem BcrieacTBue
HapyLUeHMS UM NpaBun UCMONb30BaHUS pesynbtata paboTsl (ycryru), 4eACTBUA TPETbUX UL, UNN HENPEOLONMMON
cunbl.

(n. 4 BBegeH depeparnbHbiM 3aKkoHOM OT 17.12.1999 N 212-$3)

5. B cnyyasx, Kkorga npegyCMOTPEHHbIN SOrOBOPOM FapaHTUMHBIA CPOK COCTaBMsieT MeHee ABYX NeT (Natu
NeT Ha HeABMXMMOE WMYLLECTBO) M HepocTaTku paboTbl (ycryrv) obHapyXeHbl noTpeduTenem no MCTeYeHUU
rapaHTMMHOrO Cpoka, HO B npegenax AByx neTt (NSTU NeT Ha HeOBMXKUMOE MMYLLECTBO), noTpebuTens Brnpase
npeobsBuTb TpeboBaHWs, NPeayCMOTPEHHbIE NYHKTOM 1 HACTOSLWEN CTaTbW, ECNMN OOKaXET, YTO TakMe HegoCTaTku
BO3HWKITN 0 MPUHATUSA UM pedynbTaTta paboTbl (YCnyrv) nnm no npu4mMHam, BO3HUKLLNM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbISiBNEHWUsI CyLLECTBEHHbIX HEOOCTaTKOB paboThl (ycryrn) notpebutens Bnpase NpeabsBUTb
ucrnonHuTento TpebosBaHne o 6e3B03ME34HOM YCTPaHEHNM HEOOCTaTKOB, €CNN OOKAXET, YTO HeJoCTaTKM BO3HUKITN
[0 NPUHATUS UM pesynbTata paboTbl (ycnyri) unm no npuynHam, BO3HUKLLMM 0 3TOr0 MOMeHTa. OTo TpeboBaHue
MOXET ObITb NPeabABIEHO, ECMNU TakNe HeJoCTaTKM OBHapYXKeHbl MO MCTEYEHMN ABYX NET (MATU NeT B OTHOLUEHWU
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3akon P® ot 07.02.1992 N 2300-1
(et or 13.07.2015) Joxyment npenocrasieH Koncynabrantllotoc

"O 3amuTe mpas norpedurenei” Jlara coxpanenus: 16.11.2015

HEABWXMMOIo MMYLLIECTBA) CO AHSA MPUHATUSA pesynbTata paboTtbl (yCcryrv), HO B npedenax yCTaHOBIIEHHOrO Ha
pe3ynbTaT paboTbl (YCnyru) cpoka CrnyxObl UMM B TeYEHWe OECATU JET CO OHSA MPUHSTUS pesynbTata paboThbl
(ycnyrn) notpebutenem, ecnm cpok cnyxObl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHWe ABafLaTU OHEN CO OHSA ero npeabsiBreHus notpedbutenem unm obHapyXXEeHHbI HeJoCTaToK SBNSeTcs
HeycTpaHuMbIM, NOTpebuTens No ceoemMy Bbibopy Bnpase TpeboBaTth:
(B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLUEHUS LieHbI 3a BbINOMHEHHYI0 paboTy (OKa3aHHyIo ycryry);

BO3MELLEHNS1 MOHECEeHHbIX MM PacxodoB MO YCTPaHEHUKD HeAOCTaTKOB BbIMONIHEHHON paboThl (OKasaHHOW
yCrnyru) CBOMMUW cunamu unm TpeTbMMM Nuuamu;

OTKasa OT UCMOJIHEHUS AOroBOpa O BbINOMHEHNM paboTbl (OKa3aHWMKM YCryrn) U BO3MELLEHNST YObITKOB.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 30. Cpoku yCTpaHeHUs HeAOCTAaTKOB BbIMONTHEHHOW paboThl (OKa3aHHOWM ycryrn)

Hepoctatkn paboTbl (ycnyrn) AOmMKHbI ObiTb YCTpPaHEHbl UCMOMHUTENEM B Pas3yMHbIN CPOK, Ha3HaYeHHbIN
norpeburtenem.
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63ay ncknodeH. - PegepansHbin 3akoH oT 17.12.1999 N 212-93.

HasHaueHHbIN noTpebuTenem cCpok yCTpaHeHUs He4oCTaTKOB TOBapa ykasblBaeTCsl B JOTOBOPE UMM B MHOM
noanMcbIBaEMOM CTOPOHaMK JOKYMeHTe nNubo B 3asBrieHUN, HanpaBieHHOM NoTpebuTenem NCNOMHUTENIO.
(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHne npeoyCMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPaHEHUS HEeAOCTaTKOB BbIMOSIHEHHON
paboTbl (OKka3aHHOW YyCMyrv) MCNOMHWUTENMb YynraunmBaeT NoTpebuTento 3a KaXabli AeHb MPOCPOYKM HEYCTOWKY
(neHl0), pasmep M NOpPSAOK WCYMCMEHWS KOTOPOW ONpeaenstoTcsd B COOTBETCTBMM C MyHKTOM S cratbu 28
HacTosiero 3akoHa.

B cnyyae HapylleHus yKkasaHHbIX CPOKOB MNOTPebuTens BhpasBe MpeabsBUTb MWCMOMHUTENIO  UHble
TpeboBaHus, NpegycMoTpeHHble nyHkTamu 1 1 4 ctaTbun 29 HacTosLwwero 3akoHa.

Cratbsa 31. Cpokv yooBneTBoOpeHUs oTaenbHbIX TpeboBaHui notpeburtens

1. TpeboBaHua noTpedutens o6 yMeHbLUEeHMU LEeHbl 3a BbIMNONHEHHYI paboTy (OkasaHHyk ycnyry), o
BO3MELLEHNM PacxodoB MO YCTpaHEHWI0O HeOoCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOW yCryru) CBOUMK cunamu
UnNn TPETbBMMM NMLAMK, a Takke O BO3BpaTe ynnadeHHow 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, MPUYMHEHHBIX B CBSI3N C OTKa30M OT UCMOSNTHEHMS OOroBopa, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTtbu 28 u
nyHkTamu 1 1 4 cratbu 29 HacTosiwero 3akoHa, noanexaT YOOBMETBOPEHUID B AECATUOHEBHbIA CPOK CO AHS
npeabsBeHnsa COOTBETCTBYOLLErO TpeboBaHUS.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpebutens o 6e3BO3ME3OHOM WM3rOTOBMEHUWN APYron BeELLM U3 OQHOPOAHOro matepwana
TaKoro e kadecTBa MM O MOBTOPHOM BbIMONHEHMU paboTbl (OKasaHuM ycryrv) noanexat YOOBMEeTBOPEHUIO B
CPOK, YCT@HOBMEHHbIN Afsi CPOYHOrO BbINOMHEHWs paboTbl (Oka3aHusA ycnyru), a B criyyae, ecnv 3TOT CPOK He
YCTaHOBIIEH, B CPOK, MPedyCMOTPEHHbIN LOroBOPOM O BbINOMHEHUUM paboTbl (OKasaHWM ycrnyru), KOTopbin Bbin
HeHagnexatle UCMOSHEH.

3. 3a HapylleHne NpeayCMOTPEHHbIX HACTOSLLEN CTaTbell CPOKOB YAOBNETBOPEHUS OTAENbHbIX TpeboBaHuMN
noTpeduTens UCMoNHMTENb ynnayvMBaeT NOTPeOUTENto 3a Kaxabl AeHb NMPOCPOYKN HEYCTOWMKY (MeH0), pasmep u
NopsifoK UCHMCIEHUS KOTOPOW ONPEAENsItOTCS B COOTBETCTBUM C MYHKTOM 5 cTaTbm 28 HacToswwero 3akoHa.

B cnyyae HapylleHusi CPOKOB, yKa3aHHbIX B NyHKTax 1 M 2 HacToswew cratbu, notpebutens Brnpase
NpeabsBUTb UCNOMHUTENO NHble TpeboBaHMSA, NPeayCMOTPEHHbIE NYHKTOM 1 cTatbu 28 v nyHkTamu 1 n 4 ctatbu
29 HacTosLero 3akoHa.

Crtatbsa 32. [NpaBo noTpedbutensi Ha 0Tka3 OT MCMOMHEHUS AOrOBOpa O BbIMNOSHEHUN paboT (OkasaHuM ycnyr)
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
MoTpebuTenb BNpaBe 0TKasaTbCs OT UCMOSIHEHWUSI AOrOBOPA O BbINOSHEHUM paboT (oka3aHuK ycnyr) B noboe

BPEMSI NMpU YCMOBUM OMMaTbl UCMONHUTENO (PaKTUYECKM MOHECEHHBIX UM PACXOLOB, CBSi3aHHLIX C UCMOMHEHUEM
0653aTenbCTB Mo 4aHHOMY JOTrOBOPY.

KOHchIbTaHTHJIIOC www.consultant.ru Crpanuna 2 u3 29

HaJeKHasl IpaBoBas NMOIEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
file:///home/wsadmin/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F%20%D0%BF%D0%BE%20%D1%81%D0%B0%D0%B9%D1%82%D0%B0%D0%BC/%D0%A1%D0%B0%D0%B9%D1%82%20%D0%AD%D0%BA%D0%BE%D0%BF%D1%80%D0%BE%D0%B4%D1%83%D0%BA%D1%82/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B%20%D0%B4%D0%BB%D1%8F%20%D0%BA%D0%BE%D1%80%D0%B7%D0%B8%D0%BD%D1%8B%20%D0%BE%D1%82%20%D1%8F%D0%BD%D1%8B%20%D0%B8%20%D0%B3%D0%B5%D0%BE%D1%80%D0%B3%D0%B8%D1%8F%2017-11-2015/HYPERLINK%23Par509
file:///home/wsadmin/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F%20%D0%BF%D0%BE%20%D1%81%D0%B0%D0%B9%D1%82%D0%B0%D0%BC/%D0%A1%D0%B0%D0%B9%D1%82%20%D0%AD%D0%BA%D0%BE%D0%BF%D1%80%D0%BE%D0%B4%D1%83%D0%BA%D1%82/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B%20%D0%B4%D0%BB%D1%8F%20%D0%BA%D0%BE%D1%80%D0%B7%D0%B8%D0%BD%D1%8B%20%D0%BE%D1%82%20%D1%8F%D0%BD%D1%8B%20%D0%B8%20%D0%B3%D0%B5%D0%BE%D1%80%D0%B3%D0%B8%D1%8F%2017-11-2015/HYPERLINK%23Par489
file:///home/wsadmin/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F%20%D0%BF%D0%BE%20%D1%81%D0%B0%D0%B9%D1%82%D0%B0%D0%BC/%D0%A1%D0%B0%D0%B9%D1%82%20%D0%AD%D0%BA%D0%BE%D0%BF%D1%80%D0%BE%D0%B4%D1%83%D0%BA%D1%82/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B%20%D0%B4%D0%BB%D1%8F%20%D0%BA%D0%BE%D1%80%D0%B7%D0%B8%D0%BD%D1%8B%20%D0%BE%D1%82%20%D1%8F%D0%BD%D1%8B%20%D0%B8%20%D0%B3%D0%B5%D0%BE%D1%80%D0%B3%D0%B8%D1%8F%2017-11-2015/HYPERLINK%23Par459
file:///home/wsadmin/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F%20%D0%BF%D0%BE%20%D1%81%D0%B0%D0%B9%D1%82%D0%B0%D0%BC/%D0%A1%D0%B0%D0%B9%D1%82%20%D0%AD%D0%BA%D0%BE%D0%BF%D1%80%D0%BE%D0%B4%D1%83%D0%BA%D1%82/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B%20%D0%B4%D0%BB%D1%8F%20%D0%BA%D0%BE%D1%80%D0%B7%D0%B8%D0%BD%D1%8B%20%D0%BE%D1%82%20%D1%8F%D0%BD%D1%8B%20%D0%B8%20%D0%B3%D0%B5%D0%BE%D1%80%D0%B3%D0%B8%D1%8F%2017-11-2015/HYPERLINK%23Par530
file:///home/wsadmin/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F%20%D0%BF%D0%BE%20%D1%81%D0%B0%D0%B9%D1%82%D0%B0%D0%BC/%D0%A1%D0%B0%D0%B9%D1%82%20%D0%AD%D0%BA%D0%BE%D0%BF%D1%80%D0%BE%D0%B4%D1%83%D0%BA%D1%82/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B%20%D0%B4%D0%BB%D1%8F%20%D0%BA%D0%BE%D1%80%D0%B7%D0%B8%D0%BD%D1%8B%20%D0%BE%D1%82%20%D1%8F%D0%BD%D1%8B%20%D0%B8%20%D0%B3%D0%B5%D0%BE%D1%80%D0%B3%D0%B8%D1%8F%2017-11-2015/HYPERLINK%23Par528
file:///home/wsadmin/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F%20%D0%BF%D0%BE%20%D1%81%D0%B0%D0%B9%D1%82%D0%B0%D0%BC/%D0%A1%D0%B0%D0%B9%D1%82%20%D0%AD%D0%BA%D0%BE%D0%BF%D1%80%D0%BE%D0%B4%D1%83%D0%BA%D1%82/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B%20%D0%B4%D0%BB%D1%8F%20%D0%BA%D0%BE%D1%80%D0%B7%D0%B8%D0%BD%D1%8B%20%D0%BE%D1%82%20%D1%8F%D0%BD%D1%8B%20%D0%B8%20%D0%B3%D0%B5%D0%BE%D1%80%D0%B3%D0%B8%D1%8F%2017-11-2015/HYPERLINK%23Par477
file:///home/wsadmin/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F%20%D0%BF%D0%BE%20%D1%81%D0%B0%D0%B9%D1%82%D0%B0%D0%BC/%D0%A1%D0%B0%D0%B9%D1%82%20%D0%AD%D0%BA%D0%BE%D0%BF%D1%80%D0%BE%D0%B4%D1%83%D0%BA%D1%82/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B%20%D0%B4%D0%BB%D1%8F%20%D0%BA%D0%BE%D1%80%D0%B7%D0%B8%D0%BD%D1%8B%20%D0%BE%D1%82%20%D1%8F%D0%BD%D1%8B%20%D0%B8%20%D0%B3%D0%B5%D0%BE%D1%80%D0%B3%D0%B8%D1%8F%2017-11-2015/HYPERLINK%23Par504
file:///home/wsadmin/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F%20%D0%BF%D0%BE%20%D1%81%D0%B0%D0%B9%D1%82%D0%B0%D0%BC/%D0%A1%D0%B0%D0%B9%D1%82%20%D0%AD%D0%BA%D0%BE%D0%BF%D1%80%D0%BE%D0%B4%D1%83%D0%BA%D1%82/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B%20%D0%B4%D0%BB%D1%8F%20%D0%BA%D0%BE%D1%80%D0%B7%D0%B8%D0%BD%D1%8B%20%D0%BE%D1%82%20%D1%8F%D0%BD%D1%8B%20%D0%B8%20%D0%B3%D0%B5%D0%BE%D1%80%D0%B3%D0%B8%D1%8F%2017-11-2015/HYPERLINK%23Par489
file:///home/wsadmin/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F%20%D0%BF%D0%BE%20%D1%81%D0%B0%D0%B9%D1%82%D0%B0%D0%BC/%D0%A1%D0%B0%D0%B9%D1%82%20%D0%AD%D0%BA%D0%BE%D0%BF%D1%80%D0%BE%D0%B4%D1%83%D0%BA%D1%82/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B%20%D0%B4%D0%BB%D1%8F%20%D0%BA%D0%BE%D1%80%D0%B7%D0%B8%D0%BD%D1%8B%20%D0%BE%D1%82%20%D1%8F%D0%BD%D1%8B%20%D0%B8%20%D0%B3%D0%B5%D0%BE%D1%80%D0%B3%D0%B8%D1%8F%2017-11-2015/HYPERLINK%23Par459
file:///home/wsadmin/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F%20%D0%BF%D0%BE%20%D1%81%D0%B0%D0%B9%D1%82%D0%B0%D0%BC/%D0%A1%D0%B0%D0%B9%D1%82%20%D0%AD%D0%BA%D0%BE%D0%BF%D1%80%D0%BE%D0%B4%D1%83%D0%BA%D1%82/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B%20%D0%B4%D0%BB%D1%8F%20%D0%BA%D0%BE%D1%80%D0%B7%D0%B8%D0%BD%D1%8B%20%D0%BE%D1%82%20%D1%8F%D0%BD%D1%8B%20%D0%B8%20%D0%B3%D0%B5%D0%BE%D1%80%D0%B3%D0%B8%D1%8F%2017-11-2015/HYPERLINK%23Par509
file:///home/wsadmin/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F%20%D0%BF%D0%BE%20%D1%81%D0%B0%D0%B9%D1%82%D0%B0%D0%BC/%D0%A1%D0%B0%D0%B9%D1%82%20%D0%AD%D0%BA%D0%BE%D0%BF%D1%80%D0%BE%D0%B4%D1%83%D0%BA%D1%82/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B%20%D0%B4%D0%BB%D1%8F%20%D0%BA%D0%BE%D1%80%D0%B7%D0%B8%D0%BD%D1%8B%20%D0%BE%D1%82%20%D1%8F%D0%BD%D1%8B%20%D0%B8%20%D0%B3%D0%B5%D0%BE%D1%80%D0%B3%D0%B8%D1%8F%2017-11-2015/HYPERLINK%23Par489
file:///home/wsadmin/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F%20%D0%BF%D0%BE%20%D1%81%D0%B0%D0%B9%D1%82%D0%B0%D0%BC/%D0%A1%D0%B0%D0%B9%D1%82%20%D0%AD%D0%BA%D0%BE%D0%BF%D1%80%D0%BE%D0%B4%D1%83%D0%BA%D1%82/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B%20%D0%B4%D0%BB%D1%8F%20%D0%BA%D0%BE%D1%80%D0%B7%D0%B8%D0%BD%D1%8B%20%D0%BE%D1%82%20%D1%8F%D0%BD%D1%8B%20%D0%B8%20%D0%B3%D0%B5%D0%BE%D1%80%D0%B3%D0%B8%D1%8F%2017-11-2015/HYPERLINK%23Par477

3akon P® ot 07.02.1992 N 2300-1
(et or 13.07.2015) Joxyment npenocrasieH Koncynabrantllotoc

"O 3amuTe mpas norpedurenei” Jlara coxpanenus: 16.11.2015

Ctatba 33. CmeTa Ha BbINosIHeHME paboThbl (OKasaHue ycnyrn)

1. Ha BbinonHeHne paboTbl (OKasaHwe ycnyru), npegycMOTPEHHON AOroBOPOM O BbINOfHEHWN pPaboThbl
(okasaHum ycnyrun), MOXeT BbITb COCTaBneHa Teepaas unv npubnuantensHas cMmeTa.

CocrtaBneHue Takon cMeTbl No TpeboBaHUIo NOTPedUTEnsa NNy ncnonHuTensa obssartensHo.

2. NcnonHuTenb He Bnpase TpeboBaTb yBenMYeHWs TBEpAON CMeTbl, a NoTpebutens - ee YMeHbLUEHWs, B
TOM Yucne B criyyae, Korga B MOMEHT 3aKrioyeHUs JOroBopa MCKNioYanacb BO3MOXHOCTb NPedyCcMOTPeTb NOMHbIN
00beM noanexaluyx BbINOMHEHNIO paboT (OKasaHuIo ycnyr) nnm HeobxoaMMbIX Anst 3TOro Pacxoaos.

VcnonHntenb umeeT npaBo TpeboBaTb yBenuyeHUst TBepOoW CMeTbl MpW CyLLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTW MaTepuanoB M 00OpyaoBaHWS, NpPefoCTaBnAeMblX WCMOMHUTENEM, a Takke OKa3blBaeMblX eMmy
TPETBUMW NWLAMKU YCNyr, KOTOpoe Hemnb3d OblNo npedycMoTpeTb MNpu 3akniodeHuu porosopa. [pu oTkase
noTpebnTens BbINOMHUTL 3TO TpeboBaHWe NCNOMHUTENb BNpaBe pacToOprHyTb AOrOBOP B CyAeBHOM nopsiake.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnn Bo3HMKNa HEOBXOANMOCTL BbINOMHEHUS AOMNOMHUTENbHBIX PaboT (OKa3aHUs AONONHUTENbHbLIX YCYr)
W MO 3TON MPUYMHE CYLLECTBEHHOIO MPEBbILWEHNS NPUONN3NTENBHON CMETbI, UCMONHUTENb 0053aH CBOEBPEMEHHO
npegynpeanTs 06 atom notpebutend. Ecnu notpebutenb He gan cormacve Ha MpeBblleHNe NpUbnNM3nMTEnsLHON
CMeTbl, OH BrMpaBe OTKa3aTbCA OT WUCMOMHeHus JoroBopa. B atom cnyyae mcnonHutens moxeT TpeboBaTtb OT
notpebuTtens ynnatbl LeHbl 3a BbIMOSIHEHHYIO paboTy (OKasaHHYIo yCcnyry).

VicnonHntenb, CBOEBPEMEHHO He MpeaynpeavBLUMA  noTpebutens o HeobxoAMMOCTM NpeBbILLEHMS
NpubNM3NTENBHOW CMeTbl, 0653aH UCMONHMTEL OOroBOP, COXPaHss MpaBo Ha onnaTy paboTel (ycnyrv) B npegenax
NpUBAM3NTENBHOW CMETbI.

(n. 3 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Cratbs 34. BbinonHeHne paboTbl U3 MaTepuana UcrnosiHuTens

1. NcnonnHntenb 06513aH BbINOMHUTL paboTy, ONpeaerieHHyo OrOBOPOM O BbIMONTHEHUN paboTbl, N3 CBOErO
mMaTepuana v CBoMMu cpeacTBamu, ecnm MHOe He NpeayCMOTPEHO 4OroBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VcnonHuTtenb, npegocTaBuMBLUMIA MaTepuan Ans BbiNONHEHUs paboThl, OTBEYaET 3a ero HeHagnexatlee
Ka4yecTBO MO npaBuiiam 06 OTBETCTBEHHOCTM NPOAaBLIa 3a TOBapbl HEHAAMNEXaLLEro kKavyecTsa.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan ucnonHuTens onnavnBaeTcsi NOTpeduTenemM npu 3akmniYeHUN yKkasaHHOro 40roBopa NosiHOCTbLIO
unn B pasmepe, yKasaHHOM B [OrOBOpPE O BbIMONIHEHUM paboTbl C YCIOBMEM OKOHYATENbHOIO pacyeTa npu
nony4YyeHun noTpeduTenem BbINOMHEHHOW WCMOMHUTENEM paboTbl, €CM MHOW MOPSOOK pacyeToB 3a Marepuvan
WCMOMHUTENS HEe NPeQYCMOTPEH COrnalleHNEM CTOPOH.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4asx, npeaycMOTpeHHbIX AOrOBOPOM O BbINOMHEHUW paboTkl, MaTepman MoxeT bbiTb NpegocTaBneH
ucnonHutenem notpebutento B kpegut. Nocnegyolliee M3MeHeHne LeHbl NPeaoCTaBNeHHOro B Kpeaut matepuana
UCMOSHMTENS He BrneyeT 3a cobol nepepacyeTa.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Matepvan ucrnonHuTensi 1 Heobxoanmble A5 BbINOMHEHNS paboTbl TEXHUYECKME cpeacTBa, MHCTPYMEHTHI

1 NpoYee OOCTaBMsTCS K MECTY BbINOMHEHMS paboT UCMONMHUTENEM.

KoHcynbTaHTlntoc: npumeyaHue.
O npumeHeHUN NOMoXeHWn cTaTtb 35 K OTHOLUEHUSAM MO OOroBOPY, CBSI3@HHOMY C OKasaHWEM YCNyr no
XUMUYECKOW YNCTKE n3aenun, cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BeinonHeHune paboTtbl n3 MaTepuana (c BeLbto) notpebutens

1. Ecnn paboTa BbIMNOMHAETCA MOMHOCTLIO MMM 4YaCcTMYHO U3 MmaTtepuana (C Belblo) noTpebutens,
WCMNOMHUTENb OTBEYaET 3a COXPaHHOCTb 3TOr0 Matepuana (BeLwm) u NnpaBuibHOE ero UCMonb30BaHue.

VcnonHntenb obs3aH:

npegynpeanTb NotpebuTens o HenpurogHoCTU uUnNu HegobpoKayeCcTBEHHOCTW MepedaHHoro notpebutenem
MaTepuana (sewm);

npeactaBuTb oT4eT 06 M3pacxodoBaHWM mMaTepuana u Bo3BpaTUTb ero OCTaToK.

B cnyyae nonHow mnu yactuyHOW yTpathl (MOBpeXaeHus) matepyana (Belum), NPUHATOro oT noTpebuTens,
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ucrnonHuTens obs3aH B TPexXOHEBHbIN CPOK 3aMEHUTb ero OOHOPOAHbIM MaTtepuanom (BeLyblo) aHarornyHoro
KayecTBa W MO XenaHuio NoTpebuTens N3roToBUTbL M3genve u3 OAHOPOAHOro Matepuana (BeLwm) B pa3yMHbIN CPOK,
a npuv OTCYTCTBUM OOHOPOAHOrO MaTepuana (Bely) aHanorM4yHoro KadvectBa - BO3MeCTUTb noTpebutento
OBYKPATHYIO LEHy YyTpadeHHoro (MoBpeXAeHHOro) matepuana (Bewum), a Takke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. UeHa yTpadeHHoro (NoBpexaeHHoro) matepuana (Belum) onpegensietcs, Mcxogsd U3 LUeHbl maTtepuana
(Bewn), cyllecTBOBaBLLUEN B TOM MecCTe, B KOTOpOM TpeboBaHne noTpebutenst 4OMKHO 6bino ObiTh yOOBNETBOPEHO
UCMoNHMTENeM B AeHb A0OPOBONBHOrO yAOBETBOPEHMS Takoro TpeboBaHns unu B AeHb BblHECEHUS cyaebHOoro
pelleHusi, ecnu TpeboBaHne NoTpebuTens Ao6POBOMLHO YAOBNETBOPEHO He ObINo.

LleHa maTtepuana (Bewm), nepegaBaemMoro UCNOMHUTENIO, OnpeaensieTcs B AOrOBOPE O BbINOMHEHUN paboTbl
WM B MHOM JOKYMEHTE (KBUTaHUMK, 3aKa3e), NOATBEepXKAaloLLEM ero 3aknioyeHue.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHuuTenb ocBoboxxgaeTcss OT OTBETCTBEHHOCTM 3a MOMHYK UMM YacTUYHYIo yTpaTy (noBpexaeHue)
MaTepuana (Bewm), NPMHATOro UM OT NoTpebuTens, ecnun noTpeduTtens NpeaynpexaeH ucnonHutenem o6 ocobbix
cBoMcTBax Martepuana (Bewm), KOTOpble MOryT MoBfneyYb 3a COOOM €ro MOSIHYK WM YaCTUYHYH yTpaty
(noBpexgeHne) nubo ecnu ykasaHHble CBOWCTBa MaTtepuana (Bewu) He Mo ObiTb OBHapyxeHbl npu
Hagnexallemn npuemMke UCNONHUTENEM 3TOro MaTepuana (BeLm).

(B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 36. O6583aHHOCTb UCMONMHUTENS MHCOPMUPOBATL NOTPpeduTens 06 ob6cToATENLCTBAX, KOTOPLIE MOTYT
MOBMMSATb HA KAYeCTBO BhINOSIHAEMOMN paboTbl (OkasbiBaeMoW YCryr) unu noereyvb 3a cob6oi HEBO3MOXHOCTb ee
3aBepLLUEHNst B CPOK
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutene ob6si3aH CBOEBPEMEHHO WMHAOPMMPOBaTL NOTPebUTENs O TOM, 4YTO COBMOAEHWE yKasaHun
notpebutens u uHble o6CTOATENbCTBA, 3aBUCALUME OT MOTpebuTens, MOryT CHU3UTb KayeCTBO BbIMONHAEMON
paboThl (Oka3biBaEMOW YCNyru) nim nosneyb 3a co00M HEBO3MOXHOCTL €€ 3aBEpLUEHUS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HECMOTPS Ha CBOEBPEMEHHOEe M OBOCHOBaHHOE MH(OPMUPOBAHWE WCMOMHUTENEM, B
pasyMHbIAi CPOK He 3aMEeHWUT HEenpuroaHbll Mnu HegobpoKayecTBEHHbIM MaTepuarn, He W3MEHWUT ykasaHui o
cnocobe BbINOMHeHMs paboTbl (OKasaHus ycrnyru) nmbo He yCTpaHUT MHbIX 06CTOATENBCTB, KOTOPblE MOMYT CHU3WUTb
KayecTBO BbINONHAEMON paboTbl (OKasbiBaeMOW YCMnyru), WCMOMHUTENb BMpaBe OTKa3aTbCA OT MWCMNOMHEHUS
[0roBopa O BbINOMHeHNM paboTbl (OkasaHum ycryr) u notpeboBaTtb NOMHOMO BO3MELLEHMS YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. lNopsigok u popmbl onnaThl BbIMOSTHEHHOW paboTbl (OKa3aHHOM YCryru)
(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebutens 06s3aH onnaTUTb OKa3aHHbIE €My YCMNyrM B MOPSAKE M B CPOKM, KOTOpble YCTaHOBIEHbI
OOrOBOPOM C UCMOSTHUTENEM.

(vyacTtb nepBag B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

MoTpebutens o06s13aH OMMNaTUTb BbLIMOMIHEHHYIO WCMOMNHUTENEM B MNoONHOM obbeme paboTy nocne ee
npuHATMA notpebutenem. C cornacus notpedutens paboTta MoXeT ObiTb onnavyeHa UM Npu 3aknYeHnn Joroeopa
B MOMHOM pa3mMepe unu nyTem Bblaun aBaHca.

(B peq. ®PenepanbHbIX 3akOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnarta okasaHHbIX ycnyr (BbIMOMHEHHbIX PaboT) NPON3BOAMTCS NOCPEACTBOM HaNUYHbIX UM B6e3HanMYHbIX
pacyeToB B COOTBETCTBMU C 3akOHOAaTeNbCTBOM Poccuickon ®enepauun.
(4acTb TpeTbsi BBegeHa PegepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wucnonb3oBaHMM HanMM4yHOM OOPMbI pacyeToB onnata ToBapoB (pabot, ycnyr) noTpebutenem
NpoM3BOONTCS B COOTBETCTBUM C yKasaHMeM npogasua (MCNOMHUTENs) MyTeM BHECEHWS HamnU4HbIX OEeHEXHbIX
CpeAacTB npogaBuy (ucnonHutemnio), nmMbo B KPeOUTHYH  opraHu3auuio, nmbo nnaTexHOMy  areHTy,
OCYLLECTBIIAIOWEMY OeATENbHOCTb MO npuemy nnatexen dwusanyeckux nuy, nmbo ©6aHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), ocyllecTBnfALWEMY AeATEeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O GaHkax wu
©aHKOBCKON OeATENbHOCTU, eCnn MHOe He YCTaHOBNEeHO dyedeparnbHbIMU 3aKOHaMU UMW MHbIMU HOPMAaTMBHbLIMMA
npaeoBbiMM akTamun Poccuiickon ®Pepepaumn. pu 3Tom obsizaTenscTtBa noTpedbutens nepes nNpogaBLOM
(ncnonHuTenem) no onnaTe ToBapoB (paboT, ycrnyr) cYMTaOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHUS HANUYHbIX OEHEXHbIX CPpeacTB COOTBETCTBEHHO MpoAaBuy (MCMOMNHUTEN), NMbo B
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KpeauTHYI0 opraHmsaumio, NMMbo nnaTexxHoMy areHTy, OCYLLECTBRSIOLEMY AEATENbHOCTb MO MpUeMy nnaTexen
duanyeckmx nuy, Moo 6aHKOBCKOMY NfaTeXHOMY areHTy (cybareHTy), OCYLLUEeCTBISOLWEMY OeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM O 6aHKax 1 6aHKOBCKOMN OeATENbHOCTY.

(B pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-93)

Cratbs 38. YTpatuna cuny. - ®egepanbHbinn 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynupoBaHue okasaHUs oTAeNbHbIX BUAOB YCNyr

MNocneacteus HapyLweHuna yCJ'IOBVIl‘/‘I Aoroeopos 00 OKa3aHuW OTAEeNbHbLIX BUAOB ycnyr, eCnn Takne 0orosopbl
Nno CBOEMY XapakKTepy He nognagarT nog OEeNCTBME HaCTOSLLEN MaBbl, onpenenAarTcAa 3aKOHOM.

Cratba 39.1. [lpaBuna okas3aHWs OTAENbHbIX BUOOB YCIYr, BLINOMHEHMS OTAENbHLIX BUOOB paboT
nortpedurtensam

(BBegeHa PegepansHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna okasaHWs OTAENbHbIX BWAOB YCIYr, BbINOMHEHUS OTAErNbHbIX BUOOB paboT noTpebutensm
ycraHasnueatotcs NMpaButensctsom Poccuickon denepaumm.

nasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NMPAB NOTPEBUTENEWN

Cratba 40. PefepanbHbIi rocygapCTBEHHbIN Haa30p B obnactu 3awuTel npae notpebutenen
(B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI rOCYOAPCTBEHHbIA HAA30p B 00nactu 3aluTbl NpaB noTpebutenen ocyliecTBnsaeTcs
YNOMHOMOYEHHbIM deaepanbHbIM OpraHOM UCMOMNHUTENBHON BNAcTu (fanee - opraH rocyfapcTBEHHOIO Haa3opa) B
nopsiake, ycraHosneHHoM lNpasutensctBoM Poccuiickon depepauuun.

2. ®egepanbHbIvi TOCYAapPCTBEHHbIM HAA30p B 06nacTy 3awwmThl Npae noTpeduTenen BKNtoYaeT B ce6s:

1) opraHusauumio U NPOBELEHMNE MPOBEPOK COOMIOAEHUSI U3rOTOBUTENAMM (UCMOMHUTENAMKU, NPOAaBLIAMM,
YMONIHOMOYEHHBIMM  OpPraHM3auusiMM UM YMOSTHOMOYEHHBIMM  UHAMBUAYANbHBIMW  NPEANPYHUMATENAMN,
uMnopTepamu) TpeboBaHWIA, YCTAHOBIIEHHbIX MeXAyHapoaHbiMM  goroBopamu  Poccuiickon  ®epepaumn,
HacTosAWwMM 3akoHOM, ApyrMMn dedeparnbHbIMU 3aKOHaMW U MHbIMWM  HOPMAaTUBHLIMK MPABOBbLIMU  aKTamu
Poccunckon ®depepaummn, perynvpylowmMmM OTHOLIEHMS B oOnactu 3awmtbl npaB noTpebutenen (panee -
obsasartenbHble TpeboBaHMs), NPeAnUCaHnU OOIMKHOCTHbBIX JIUL, OpraHa rocy4apCTBEHHOIO Haa30pPa;

2) opraHuM3aumMilo U MpoBedeHVe MNpPOBEepOK COOTBETCTBUS ToBapoB (pabot, ycnyr) obasatenbHbIM
TpeboBaHuaMm, obecneunBarowum 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XWM3HW U 300poBbs NoTpebutenen,
OKpy>atoLLen cpebl, NpeaynpexaeHne AenCcTBuIr, BBOAALLMX NoTpebuTtenen B 3abnyxaeHue, u npegoTepalleHmne
NPUYMHEHWsT Bpeda MMYLLECTBY NOTpebutenemn, yCTaHOBMEHHLIM B COOTBETCTBMM C MEXAYHapOAHLIMU SOTOBOpaMM
Poccuiickon depepaunn, dpenepanbHbiMM 3aKOHAMW U MHBIMW HOPMAaTMBHbLIMW MPaBOBbIMK akTamu Poccuinckomn
degepauunu;

3) NpMMeHeHWe B nopsigke, yCTaHOBINEHHOM 3akoHodaTenbcTBoM Poccunckon ®egepaumm, Mep npeceyeHus
HapyLleHun obsizatenbHbix TPeOOBaHUI, Bbigavy NpeanvMcaHuin 0 NpekpalleH HapyLleHun npae notpebutenen, o
npekpaLleHn HapylleHun obsizaTenbHbIX TpeboBaHUN, 06 YCTpaHEHUUN BbISIBIEHHBIX HapyLIEHUN 00s3aTeNbHbIX
TpeboBaHuWiA, NpUBeYeHne K OTBETCTBEHHOCTM MWL, COBEPLUMBLUNX TaKMe HapyLLUEHUS;

4) cuctematuyeckoe HabnogeHe 3a UCMoSNTHEHNEM 06sa3aTernbHbIX TpeboBaHMn, aHanM3 1 NPOrHo3MpoBaHne
COCTOSIHMUSI UCMONMHEHUs obsA3aTenbHbIX TpeboBaHMI MNpPU OCYLLECTBMEHUM W3rOTOBUTENSMU (MCMOMHUTENSAMN,
npoaasLamu, YNONTHOMOYEHHbBIMU opraHvsaumsamm mnn YMNONTHOMOYEHHbIMU MHAMBUOYaNbHbIMA
npeanpvHuMaTensiMm, UMNopTepammn) CBoen AeATenbHOCTY;

5) ctatuctuyeckoe HabnogeHve B obracTn obecneyeHus 3awuTbl nNpaB notpebutenen, y4er M aHanus
crny4vaeB MPUYMHEHMS Bpeaa KU3HW M 300POBbI0 NOTpebuTenen, okpyXxatoLen cpege n MMyLLECTBY NoTpedutenen,
CBSI3aHHOTO C NpuoGpeTeHNEM M MCMoNb3oBaHWEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OMacHbIX TOBapoB
(pabot, ycnyr) nubo ¢ npegocTaBneHVeM MNOTPeOUTENsM HECBOEBPEMEHHOW, HEMOSHOW, HEeOOCTOBEPHOM U
BBOASILLEN B 3abnyxaeHne nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)
6) exxerogHoe NpoBedeHME aHanm3a u oueHkn acpdekTMBHOCTM doeaepanbHOro rocyaapCTBEHHOMO Haa3opa B
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obracTu 3almThl NpaB noTpeduTenen;

7) eXerogHyo NoagroToBKYy Ha OCHOBaHWM pe3yrnbTaToB AesTeNbHOCTW, NpedyCMOoTpeHHoN nognyHkTamu 1 - 6
HacToSALLEero NyHKTa, rocygapCTBEHHbLIX OOKNagoB O 3awuTe npasB notpebutenen B Poccuickon depepaumm B
nopsigke, yctaHosneHHom lNMpasuTtensctBom Poccuiickon ®eagepaumn.

3. K oTHOWweHMAM, CBA3aHHbIM C OCyLlecTBeHMeM deaeparnbHOro rocyaapCTBEHHOro Haasopa B obnactu
3aWwmTbl npaB noTtpebuTenen, opraHuv3auMen u NpoBeAeHMEM NPOBEPOK U3rotoButenen (MCNomnHUTenewn,
npoAaBLOB, YMNOMHOMOYEHHbLIX OpraHM3auun WnNu YNorHOMOYEHHbIX WHAMBMUAYaAnNbHbIX NpeanpuHMMarenen,
UMMOPTEPOB), NMPUMEHSOTCA nonoxeHus defepansHOro 3akoHa oT 26 gekabpsi 2008 roga N 294-03 "O 3awuTte
npaB IOPUANYECKUX NUL, N MHOUBMAYaNbHBLIX NpeanpyHuMaTtenei Npyu oCyLLEecTBEHNM TOCYaapCTBEHHOTO KOHTPOSIS
(Hag3opa) 1 MyHMLMNanbHOTro KOHTpons".

4. omKHOCTHbIE NMLa opraHa rocygapCTBEHHOIO HaA3opa B Nopsigke, YCTAaHOBIEHHOM 3aKOHOOATENIbCTBOM
Poccuinckon degepaunn, UMEIOT Npaso:

1) sanmpawwvBaTe W Mofy4YyaTb Ha OCHOBaHWW MOTMBMPOBAHHBIX MWCbMEHHBIX 3anpocoB OT OpraHoB
rocy4apCTBEHHOW BriacTW, OpPraHOB MECTHOrO CaMOyrnpaBrieHWs, OOLLECTBEHHbIX OpraHuM3auun, W3rotoBuUTENen
(ncnonHuTenen, nNpoAaBLOB, YMOSIHOMOYEHHbIX OpPraHM3auuMi WM YNOSTHOMOYEHHbIX  MHOMBUAOYAIbHbIX
npeanpvHumartenen, UMNopTepoB) MHPOPMALMIO U AOKYMEHTLI NO BOMpOcaM 3awwuThbl NpaB noTpedutenen;

2) BecnpensaTCTBEHHO MO MpeabsABreHUM Cny>XebHOro yooCTOBEpPEeHUs U KONuu npukasa (pacrnopsbkeHnst)
pykoBoauTens (3amMecTutens pykoBOAWUTENs) opraHa rocygapCTBEHHOrO Hag3opa O HasHayYeHMM MpOBEpKU
nocelwlatb TEPPUTOPUIO, 3O0AHWUHA, MOMELLEHUS U COOPYXEHUS, UCMOMb3yemMble U3roToBUTENEM (UCNOMHUTENEM,
npoaaBLIOM, YMOSIHOMOYEHHOW OpraHusaumen unuM YMnosIHOMOYEHHbIM WHAMBUAYaANbHLIM MNpeanpuHUMaTenem,
MMMOPTEPOM) MPU OCYLLIECTBIIEHUN CBOEW AEATENBHOCTU, B LENAX NPOBEAEHUS MEPOMPUSATUIA MO KOHTPOTIO;

3) npoBoguTb 0oTOOp NMpo® M 0OpasuoB TOBApPOB, MpedHasHa4YeHHbIX AN peanu3auuM U peanuayembixX
noTpebuTenam, 4ns NPoOBEeOEHUS X NCCNEA0BaHWN, UCTbITAHUI;

4) BblgaBaTb W3roToBMTENAM (MCMOMHWTENSIM, NPOAaBUaM, YMONHOMOYEHHBbIM OpraHu3auusm  unm
YMONTHOMOYEHHBIM  MHOVBWAYamNbHbIM  MpeAnpyHUMaTtensamM, uMnoptepaM) MpeanuMcaHns O  MpekpalleHun
HapyleHWn npaB noTpeduTenen, O MnpekpaweHnn HapyweHun obsizaTenbHbiXx TpeboBaHun, 006 yCTpaHeHun
BbISIBMEHHbLIX HapyweHun obssaTenbHbix TpeboBaHU, O NpOBEOEHUN MeponpuaTUn no  obecneyeHmto
npeaoTBpaLLeHNs Bpeaa XX1U3HW, 340POBbIO U MMYLLIECTBY NOTpedbuTENen, OKpyxatoLen cpeae;

5) coctaenaTe NpOTOKOMbl 06 agMWHUCTPATUBHBIX MpaBOHAPYLWeEHMAX B obnactm 3awmtbl npaeB
notpebutenen, paccmatpusatb ena 06 ykasaHHbIX agMWHUCTPATUBHbLIX MPaBOHAPYLUEHUAX U NPUHUMATbL Mepbl
no NpefoTBpaLLEHNIO TaknX HapyLLIEHWUN;

6) HanpaBnATb B YMOJSIHOMOYEHHbIE OpraHbl MaTepuarbl, CBA3aHHble C HapylleHUsAMU 00s3aTenbHbIX
TpeboBaHuWi, AN PELLEHUS BOMPOCOB O BO30YXXAEHMMN YrONOBHLIX A€M MO NpU3Hakam NpecTynneHni;

7) obpawartbca B Cyd C 3asBMEeHUsIMM B 3aWuTy npaB noTpeduTenen, 3akOHHbIX WHTEPECOB
HeonpeaeneHHoOro Kpyra notpebutenei, a Takke C 3asiBNEHUAMW O NUKBMAALUW W3rOTOBUTENS (MCMOMHUTENS,
npogasua, YNoHOMOYEHHOW OpraHu3auuu, nMmnoptepa) nnMbo o npekpalleHnM OesTenbHOCTU UHAMBUAYanbHOro
npeanpvHumartens (ynosIHOMOYEHHOrO MHAVBMAYaNbHOro NpeanpuHuMaTtend) 3a HeodHoKpaTHoe (4Ba u bonee
pasa B Te4YeHWe OAHOro KarieHgapHoro roga) wnu rpyboe (noBnekwee CMepTb WM MaccoBble 3aboneBaHus,
OTpaBneHus Nogen) HapyLleHve npas noTpeduTtenen.

5. OpraH rocygapCTBEHHOro Hag3opa MOXeT OblTb NMPUBMEYEH CyooM K ydacTuo B gene nvbo Bnpaee
BCTynaTb B A4€N0 N0 CBOEW MHMLMATUBE UMK MO MHULMATUBE NUL, YYacTBYIOLWNX B Aene, ANns AayvM 3aKI4YeHus no
aeny B Uendx 3awWuTbl npaB notpebutenen B nopsgke, YCTaHOBNEHHOM 3akoHoAaTensCTBOM Poccumnckon
Ddepepauuu.

5.1. MNpeanucaHve, BblgaHHOE MPU OCYLLECTBIEHMU FOCYOAPCTBEHHOINO Hag3opa B oOnacTy 3awiuTbl npaB
notpebutenen, MoxeT OblTb OOXanoBaHO B apOMTPaXHbIA Cyq, B TeYeHUEe Tpex MecsueB CO AHSA ero Bbigayn. B
crniydyae npuHATUSA 3asBneHMs ob obxanoBaHWM 3TOrO MNpegnucaHus K MNpou3BOACTBY apbuTpakHoro cyga
WCMNOMHEHNE 3TOro MnpeanucaHusi NpUoCTaHaBNMBaeTCA [0 OHSA BCTYMMEHUS pelleHust apbutpaxkHoro cyga B
3aKOHHYIO CUny.

(n. 5.1 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro Hag3opa BnpaBe AaBaTb PasbsCHEHWsI MO BOMPOCaM MPUMEHEHMS 3aKOHOB U
MHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccuickon depepauun, perynmpyromx OTHOLIEHUS B 0bnacTu 3awuThbl
npae notpeburtenen.

7. TocyaapCTBEHHbIM HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTW, YCTaHOBIEHHbLIM
TEXHUYECKMMWN  pernaMeHTamu, OCYLLECTBNSAETCA Takke YMNONMHOMOYEHHbIMU  heaepanbHbIMU  OpraHamu
WCMONHUTENbHOW BMAacTM B COOTBETCTBMM C 3akoHogaTtenbcTBoM Poccuiickon ®Pepepaumm 0 TEXHUYECKOM
perynupoBaHuu.

8. OpraH rocygapCTBEHHOTO Hag3opa COBMECTHO C  YMOSHOMOYEHHbIMU  defdepanbHbIMU - opraHamm
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3axon P® or 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3amuTe npaB noTpeduTenei”

Joxyment npenocrasieH Koncynabrantllotoc
Jara coxpanenus: 16.11.2015

WCMOSHUTENBHOM BRACTW, YKa3aHHbIMU B MYHKTE 7 HACTOSILLENA CTaTbM, OCYLLECTBNSET (DOPMUPOBaAHNE U BeEHUE
OTKPLITOrO U OOLLEeOCTYNHOrO roCyAapCTBEHHOrO MHAOPMAaUMOHHOTO pecypca B obnactv 3awuTtbl npa.
notpebutenen, kadyectea u 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsigke, yCTaHOBNEHHOM [1paBuTENBCTBOM
Poccuinckon degepaumm.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbsn 41. O6s3aHHOCTb M3roToBMTENS (UCMOMHUTENS, NPOAaBLa, YMNOMHOMOYEHHOW OpraHusaumMnm unm
YNOMHOMOYEHHOI0 MHAMBUAYANbLHOrO NpeanpuHUMaTens, MMnopTepa) no nNpefocTaBneHuto uHpopmaumm opraHy
rocyapCTBEHHOrO Haa3opa

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MsroToBuTenb  (McnonHuTenb, npodasBel, YMNONHOMOYEHHAs oOpraHuM3auvs  Unu - YynoNHOMOYEHHbIN
WHAMBMAYanbHbBIM NpeanpuHUMaTens, uMnoptep) no TpeboBaHWIO oOpraHa rocydapCTBEHHOro Hagsopa, ero
AOMMKHOCTHBIX NuL 06si3aH NpegoCcTaBnTb B YCTAHOBIIEHHbI UMW CPOK OOCTOBEPHbIE CBEAEHWS, AOKYyMEHTauuto,
0OBACHEHMS B NMUCbMEHHOW U (UNKN) YCTHOW DOPME M UHYI MHOopMauuio, Heobxoaumyto Onis OCyLLEeCTBNEeHUs
OpraHom rOCydapCTBEHHOMo Hagsopa W ero  OOMMKHOCTHbIMW - fiMuamMu  MOMHOMOYMK,  YCTaHOBMEHHbIX
3akoHofatenscTBoM Poccuiickon ®eaepaunu.

Cratbs 42. YTpatuna cuny. - ®efepanbHblin 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TlonHOMO4YMSA BBICLUMX WCMOMHWTENbHBIX OPraHoB rOCYAapCTBEHHOW BracTn CyObeKToB
Poccuinckon ®egepaumm B obnactu 3awuTbl Npae notpebutenen

(BBegeHa PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)
Bbiclwunin  MCNonHMTENbHBLIN OpraH rOCyAapCTBEHHOM BRacTU COOTBETCTBYLWEro cybbekta Poccuickon

denepaummn OCyLLECTBMSET MeponpusaTUa Mo peanusauum, obecneyeHuntio M 3awmTe npasB noTpebutenen u B
npeaenax CBOMX NOMHOMOYUI NPUHUMAET onpeaeneHHble Mepbl.

KoHcynbTaHTlntoc: npumeyaHme.

MonoxeHns ctatbn 42.2 pacnpocCTPaHSTCSA Ha MNOMHOMOYMS deaeparnbHbIX OpPraHoB MCMOSTHUTENbHOWM
BMacTu, KOTOpble He MepefaHbl AN OCYLECTBIIEHMS OpraHam rocyfapCTBEHHOW Bnacty cyGbekToB Poccuickon
dPepepaummn n opraHam MECTHOIO CamMoynpaBfeHNsi COOTBETCTBYHOLWNMN doeeparbHbIMU 3aKOHaMMU.

Cratba 42.2. [llepepava oOCyLLECTBNEHNS MOMHOMOYMI OpraHa rocydapCTBEHHOrO Hag3opa opraHam
ncnonHuTenbHom Briactn cybbekToB Poccuiickon ®epepaviym

(sBepeHa PepepanbHbiM 3akoHoM oT 13.07.2015 N 233-03)

lMonHoMouMst opraHa rocydapCTBEHHOro Haasopa MO OCYLLECTBIEHMIO d)edepanbHOro rocyaapCTBEHHOMO
Hags3opa B obOnactu 3awuTbl npaB notpebuteneir MoOryT nepegaBaTbCA [N OCYLLECTBIEHWS OpraHam
WCMNOMHUTENBHOM Bnactu cybobekToB Poccuiickon depepaummn noctaHoBneHusimu [paBuTensctBa Poccuinckon
depepauun B nopsigke, yctaHoerneHHoM deaepanbHbiM 3akoHOM OT 6 okTsaA6pst 1999 roga N 184-93 "O06 obuymx
NPUHUMNaxX OpraHmnsauMu 3akoHoZaTerbHbIX (NpeacTaBUTENbHbIX) U UCMONTHUTENbHBIX OPraHOB rOCYAapCTBEHHOM
Bnactm cyobektoB Poccurnickon deapepaummn”.

Ctatbsa 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB MNoTpeduTenen, YCTAHOBIEHHbLIX 3aKOHAMU U UHbIMU
HOpMaTUBHbLIMU NpaBoBbIMK akTamu Poccunckon ®enepaumm

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLwleHne npas n0Tpe6|/|Tenel7|, YCTaHOBJI€HHbIX 3akOHaMM U WHbIMKA HOPMAaTUBHbIMU NPaBOBbIMU
aktamn Poccuickon CDep,epau,MVl, npoaasey (VICI'IOJ'IHI/ITeJ'Ib, M3rotoBuUTEsb, YMNOJIHOMOYEHHaA OpraHM3auua unun
yI'IOJ'IHOMO‘-IEHHbIIZ MHD,MBVID,yaJ'IbeIVI npegnpuHnMaTtesb, MMﬂOpTep) HeceT aMUHNCTPAaTUBHYHO, YIFOJNIOBHYKO UIN
rpaxxgaHCKo-npaBoBYKO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATEJIbCTBOM Poccuiickon d)epl,epau,mm.
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CraTtbs 44. OcyLiecTBneHWe 3awmThbl NpaB NoTpebuTene opraHamm MECTHOrO CamMoynpaBiieHNs
(B peq. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awutbl npaB notpebutene Ha TeppuTopuyu MyHUUMNAansLHOro obpasoBaHus OpraHbl MECTHOro
camoynpasrneHus Bnpase:

paccmaTpuBaTh xanobbl noTpebuTenei, KOHCYNbTUPOBAaTb MX NO BONpOCcaMm 3aluMTbl NpaB noTpebutenen;

obpaluaTbcs B Cyabl B 3alLMTy nNpaB noTpebuTenei (HeonpeaeneHHOro Kpyra notpedurtenen).

Mpn BbiIiBNeHUM no >xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexallero kayectsa, a Takke
OnacHbIX ANS XU3HW, 300POBbS, MMYLLECTBA NOTpebuTenen n okpyxarllen cpedbl HesameanuTenbHO M3BeLlaTb
06 a9TOM deadepanbHble OpraHbl MWCMOMHWUTENBHOW BNacTW, OCYLIECTBSAIOWME KOHTPOSlb 33 Ka4ecTBOM W
©e3onacHoCTbI0 TOBapoB (paboT, ycnyr).

Mpuem >xano6 noTpebuTenern MOXET OCYLECTBNATbCA Yepe3 MHOroyHKUMOHAaMbHbIE  LEHTPbI
npeaocTaBneHnst roCyaapCTBEHHbIX U MyHULMNAMNbHBLIX YCIYT.

(4acTb TpeTbs BBegeHa dPepeparnbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTtbs 45. NpaBa obLecTBEHHbIX 06beanHeHUn noTpebutenen (Mx accoumaLlmmn, Co30B)
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. TpaxpaHe BnpaBe 0ObLEAMHATLCA Ha [OOOPOBOMNBHOW OCHOBE B OOLWECTBEHHble O00beauHEHUS
notpebuTenen (Mx accoumauum, Cor3bl), KOTOPbIE OCYLLIECTBASAIOT CBOK AEATENbHOCTb B COOTBETCTBMU C YCTaBamu
yKasaHHbIX 06beguHeHU (X accoumnaunin, Col30B) N 3akoHodaTenbCTBOM Poccuiickon Pepgepauun.

2. OOuwecTtBeHHble 06beanHeHUs noTpebutenen (Mx accouuauuun, Col3bl) AN OCYLLECTBIEHUSI CBOUX
yCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B pa3paboTke obsizaTenbHbIXx TpeboBaHUn K ToBapam (paboTam, ycrnyram), a Takke MpOeKTOB
3aKOHOB M MHbIX HOPMaTMBHbIX NPaBoBbIX akToB Poccuickon denepaumm, perynmpyowmnx OTHOLWEHUA B obnactum
3aWwmThl NpaB notpebuTtenen;

NpoBOOUTL HE3aBUCUMMYIO 9KCMepTU3y KayecTtBa, OGesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI NOTPEOUTENBCKUX CBOWCTB TOBApOB (paboT, ycnyr) 3asiBNeHHOW npodaBuamun (M3roToBUTENSMU,
WCMNOMHUTENSAMN) MHOPMALIM O HUX;

OCYLLECTBINATL OOLLECTBEHHbIN KOHTPONb 3a cobniogeHvem npaB MnoTpebuternen M HanpasnsaTb B Oprad
rocyapCTBEHHOIO Haza3opa WM OpraHbl MECTHOrO CamoyrnpaBfeHnst MHopmMaumio O dakTax HapylleHuWn npas
notpebutenen AnNs NPoOBeAEHMSI MPOBEPKU 3TUX (PAKTOB U MPUHATUS B CIlydae WX MNOATBEPXAEHWUS Mep Mo
NnpeceYeHnio HapylleHuin npas notpebutenen B npegenax MOMHOMOYMIA YKa3aHHbIX OPraHoB, y4YacTBOBaTb B
npoBeaeHNN SKCNepTn3 No dakTaM HapyLLIEHUI NpaB NnoTpedbuTenen B CBA3M ¢ obpaleHnsmn notpedutenei. NMpu
OCYLLIECTBIEHUN OBLLECTBEHHOIO KOHTPOSIS 0OLLECTBEHHbIE 0ObeaUHEHNST NOTpebuTenen (Mx accounauumn, Cor3bl)
He BrpaBe TpeboBaTb OT MW3roTOBUTENEW (MCMONMHWUTENEN, MNPOAABLOB, YMNONMHOMOYEHHbIX OpraHu3auuin unm
YMNONIHOMOYEHHbIX UHAMBUAYANbHbLIX NpeanpuHuMaTenei, UMNopTepoB) NPeacTaBneHne AOKYMEHTOR (BbIMONIHEHWE
AencTeni), obsa3aHHOCTb NpeacTaBneHns (BbINOMHEHNST) KOTOPbLIX NO TpeboBaHWIO NOTPedbuTensa He ycTaHoBreHa
3aKOHOM,;

(B peq. PepepansHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHOPMaLMIO O NpaBax NoTpeduTenen 1 o HeOBXoOAMMbIX OENCTBUSAX NO 3aLLMTe 3TMX Npas,
0 pesynbTaTax CpaBHUTENbHbLIX MCCIEOOBaHUN kavyecTBa TOBapOB (paboT, ycryr), a Takke WHYK MHopMauumio,
KoTopas OygeT cnocobCcTBOBaTb peanu3aumm MpaB M 3aKOHHbIX WMHTepecoB noTpebutenen. [lybnvkyemble
0o6LLEeCTBEHHBIMYM 00bEAVHEHNSIMM MOTpeduTenen (Ux accoumauusiMu, Cor3amu) pesynbTaTbl CPABHUTENBHbBIX
nccrnegoBaHui kadyecTBa ToBapoB (paboT, ycnyr) He SIBASIHOTCS peKknamMmon;

BHOCUTb B hefeparnbHble opraHbl UCMOMHUTENBHOW BNAacTu, OpraHn3auumn npeasiokeHs o NpuHATAM Mep no
MOBbLILLEHMIO KayecTBa TOBapoB (paboT, ycnyr), MO MPMOCTaAHOBMEHUIO MPOW3BOACTBA WM peanusauvnm TOBapOoB
(BbINONHEHMA paboT, oOkasaHusA Yycnyr), MO OT3biBY C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLNX MPEAbSABNSEMbIM K HMM W YCTAHOBIEHHbIM 3akoHoAaTenbCcTBOM Poccuiickon depepauumn o
TEXHUYECKOM perynmpoBaHumn obsizatenbHbiM TpeboBaHUSM;

BHOCMTb B OpraHbl MNpoKypaTypbl W deaeparnbHble opraHbl WCMOMHUTENbHOW BNacTu Martepuanbl O
NPUBNEYEHUN K OTBETCTBEHHOCTU MWL, OCYLLECTBISIIOLMX NPOM3BOACTBO M pearnu3auuto ToBapoB (BbINOMHEHWE
paboT, okasaHue yCnyr), He COOTBETCTBYHOLUMX MpeabsiBrsieMbiM K HUM obsidaTenbHbiM TpeboBaHMAM, a Takke
HapyLlalLwmnx npaBa MoTpebuTenen, YCTAHOBMIEHHbIE 3aKOHAMW U MHBIMA HOPMAaTUBHBLIMW MPaBOBbLIMU aKTamu
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Poccuickon ®enepaumy;

obpalatbCcsa B OpraHbl MPOKypaTypbl C NpocbbaMm NPUHECTU NPOTECTbl O MPU3HAHUU HEAENCTBUTENbHBIMM
akToB dedeparnbHbIX OPraHoB WCMOMHUTENbHOW BNAacTW, akTOB OPraHoOB MCMOMHUTENbHOM BriacTn cybbekToB
Poccuiickon ®degepaumm 1M akToOB OpraHOB MECTHOrMO CamoOynpaBneHWus, NPOTUBOPEYaLUX 3akoHaM W WHbIM
perynupyroLmMmMm oTHOLWEHNS B obnacTu 3awwmTel Npas notpebutenen HopMaTMBHBIM NPaBOBbIM akTam Poccuinckon
depepauuu;

obpawiatbca B Cydpl C 3asiBNEeHUsIMM B 3alUMTy npaB noTtpeduTenen M 3akoHHbIX MHTEPECOB OTAENbHbIX
notpebuTenen (rpynnbl NOTpebuTenen, HeonpeaeneHHOro kpyra noTpebutenen);

yyacTBOBaTb COBMECTHO C OpraHoM [OCYydapCTBEHHONO Haasopa B (OPMMPOBAHWM  OTKPbLITBIX W
06LLefOCTYNHBIX FOCYAAPCTBEHHbLIX MH(OPMAUMOHHBIX PEcypcoB B obnacTy 3awutbl nNpaB notpebutenen,
KayecTBa 1 6e3onacHocTu ToBapoB (paborT, ycnyr).
(ab3ay BBegeH PenepanbHbiM 3akoHoM oT 18.07.2011 N 242-93, B pen. PeagepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awumTta npaB 1 3aKOHHbIX UHTEPECOB HEONpeaeneHHOro kpyra notpebutenen
(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOrO Haf3opa, opraHbl MECTHOro camoynpaBreHusl, OOLeCTBEHHble 0ObeanHeHUs
notpebutenen (Mx accoumaumu, cO3bl) BpaBe NPeabsiBNsTb UCKM B Cydbl O MpeKpalleHUn NpOoTUBOMpPAaBHbIX
OENCTBUA  U3roToBUTENSA (MCMOMHUTENS, NpodaBua, YNONMHOMOYEHHOW OpraHM3auum WnmM  YNnoriHOMOYEHHOro
VMHOMBUOYaNbHOrO NPeANpYHUMATENS, MMNOpPTEpPa) B OTHOLLEHNW HEONpPeAEeNeHHOro Kpyra notpebutenen.

(4acTb nepBas B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpn yooBneTBOPEHUM Takoro Mcka Cyd 00s3blBaeT MpaBOHAPYLUMTENS OOBECTU B YCTAHOBIEHHBLIN CYOOM
CPOK Yepes3 cpeAcTBa MaccoBoOW MHAOPMaLMN UK MHBIM CNOCOBOM [0 cBeAeHMs NOTpebuTenen peleHne cyaa.

BcTynuBluee B 3aKOHHYO Cuny pelieHne cyga O MpM3HaHMM OEeNCTBUMW U3roTOBUTENS (UCMOMHUTEns,
npogasua, YMNOfHOMOYEHHOW OpraHM3auMyM Unu  YNOMHOMOYEHHOTO  UWHAMBUAOYANbHOIO MNpeanpuHUMaTens,
umnopTepa) NPOTUBOMPAaBHLIMW B OTHOLUEHUW HeonpedeneHHOro kpyra notpebutenen obsisaTtenbHo Ans cyaa,
paccMaTpuBaloLLEro UCK MOTPedbuTens o 3almuTe ero npas, BO3HUKLIWX BCIEACTBME HACTYMINEHWUst rpaxaaHCKo-
NpaBoOBbIX MOCNeACTBMIA OEWCTBUA M3rOTOBUTENS (MCMOMHUTENS, NpoAaBLa, YNOSHOMOYEHHOW OpraHuM3auum unm
YMOSIHOMOYEHHOIO MHAMBUAYANLHOrO NpeanpuHUMaTens, MMnopTepa), B YacTu BOMNPOCOB, UMENM N MECTO Takue
OENCTBUSI U COBEPLLEHBI I OHW U3rOTOBUTENEM (UCTMONHUTENEM, NPOLABLIOM, YNOMHOMOYEHHOW OpraHM3aunern unm
YMOSTHOMOYEHHBIM MHAUBMAYAlNbHbLIM NpearnpuHUMaTenemM, MMNOpPTEPOM).

OpHOBpPEMEHHO C YOOBMETBOPEHUEM MCKA, NPEObSBEHHOrO OOLECTBEHHBIM 00beaNHEHNEM NOTpPebuTENEN
(nx accoumaumen, cow30M), OpraHamMM MECTHOTO CaMOyMnpaBIieHWst B WHTEpecax HeonpedesieHHoro kpyra
notpeburtenen, cyg NpYHUMAET peLleHMe O BO3MeLeHMM OOLecTBEHHOMY oObeaunHeHuo noTpebutenen (ux
accouvauum, corasy), opraHamMm MECTHOro CaMOyrnpaBrieHUs! BCEX MOHECEHHbIX MO Aeny cyaebHbIX m3gepxek, a
Takke MHbIX BO3HUKLIMX A0 obpalleHus B Cyd M CBS3aHHbIX C pacCMOTPEHMeM gena HeobXxoauMMbIX pacxodos, B
TOM YMCIle pacxodoB Ha NPoBedeHWEe HEe3aBUCUMOW 3KCMepTM3bl B Criydae BbISIBIIEHWUsI B pe3yrbTate npoBeaeHus
Takown aKcnepTm3bl HapyLleHus obssaTenbHbIX TpeboBaHMi k ToBapam (paboTtam, ycnyram).
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